* *
3 * y— *
EBPOMENCKACBIO3  » /] - -
EBPOMEWNCKMN * *
COLMANEH ®OHA L o
* ok k1895 * X
BBITAPCKA ThPTOBCKO-IIPOMITILAEHA ITAJATA el el ol la LA il
BULGARIAN GHAMBER OF GOMMERCE AND INDUSTRY AOBPO YNPABAEHUE

IIpoexkm "JHTUTAJIHH MCII - CmumyaupaHe npuHoca Ha MCII e
peaiu3upaHemo Ha noaumukume 3a du2umaJ/ausupaHe Ha
ukoHomukama" - BGO5SFOP001-2.009-0002-C01, no onepamugHa
npozpama "/Jo6po ynpassieHue"

TEMATUYHU ABIBOYUHHU AHANTU3N

AHa/u3 Ha HU8OMO Ha uHoeamueHocm Ha MCII kamo npednocmaska 3a
OUEHKAa HA 863MOMCHOCMUME UM 3d du2umaau3ayus

AHa/u3 Ha Hazaacama Ha 6u3Heca 3a du2umaau3upaHemo Ha
npou3sodcmaeeHume npoyecu 8s8 8ps3ka ¢ HHdycmpus 4.0,
8v8e3cdaHemo Ha ducumaJieH MmapkemuHe u du2umaJieH 06MeH Ha
uUHgopmayus ¢ doplcagHama uau 06WUHCKA adMuHUCmpayus u ¢
K/iueHmume

AHaau3 Ha edhekma 8spXy 2padcdaHume u 6u3Heca om
duzcumaauzayusima Ha MCII c om4yumaue possima Ha du2umaausayusima
3a Hama/1s16aHemo HaA 6Pos Ha pa6omHume mecma u uz4e3eaHemo Ha
yesu npoghecuu u NPpUHOCA U 3d nosieama Hosuc npogecuu u
npudo6usaHemo HA HOBU Keaaudukayuu u ymMeHus

AHaau3 Ha npeykume u npeausemcameﬂcmeama Ha mo3u npouyec om
3aKoHodameJieH u UHCMUmMyyuoHd ieH xapakmep

IIPOEKTHT ce ocvwecmssnsa ¢ @urancosama nookpena Ha Onepamusna npoepama ,,/{oo6po
ynpasnenue “, copunancupana om Egponeiickus cvios upes Eeponetickus coyuanen ¢hono.



* *
* Y/ *
EBPOMEVCKM CBHIO3 A *
EBPOMENCKM * *
COLIMANEH ®OHA x x o
* X % 1895 x X
BULGARIo GHAMBER OF COMMERGE AND INDUSTRY ROBPO YNIPABAEHVE

CbKpauieHu

MCII - MuKpO, MaJIKU U CpeHU NIpeaIpUATUS

BTIIII - Bbarapcka TbproBCKO-MPOMHUIILJIEHA [TaJIaTa

EDI - Enabling Digitalization Index

GDPR - General Data Protection Regulation

NEET - Not in Education, Employment, or Training

EC - EBponeilcku cpio3

HUKT - UHdopMaLlMOHHU U KOMyHUKALUOHHU TEXHOJIOTUU

DESI - The Digital Economy and Society Index
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Pe3oMme

CbBpeMeHHUTe OpraHU3alUMu MO LA/ CBAT pasrjexaaT MHPopManusTa KaTo
netu GpakTop MPOM3BOACTBO cjej TpyJa (YoBeUIKU KamnuTas), KanuTajaa, puHaHCOBA
6a3a, 3eMATa U npeAnpueMadecTBoTo. KoHlennusaTa 3a rjo6aJHOTO CeJ0 ce MOSIBU
nopaau nH$opManonHarta TexHosorus (IT) u HellHaTa 6'bp3a eBoJIIOL M, 3a Jla CTaHe
CBeTa INPOCTO OOIIHOCT, KbJETO MeCTOIOJIO)KEHHETO Ha BCAKO eJHO Helo e 6e3
3HaueHHUe OT IJIeJlHA TOYKa Ha A0CT'bIa 10 MHPOPMaLUs U 0011yBaHETO.

[apMHH 0TOeJISI3Ba, Ue B OpraHU3anuuTe HHPopMaIusaATa Urpae BaXkHa poJis OT
KOHIEeNMIMSTa Ha OW3Heca, HEroBOTO YCTAaHOBSIBAHE W IPHEMCTBEHOCT. Bcska
OpraHM3alMsl CKaHUpPA KAaKTO CBIIECTBYBAIMTE, TaKa U MOTEHIMAJIHUTE Ma3apu H
KJWEHTH, H3y4aBa TEXHUTE KOHKYPEHTH A0 CTeleH Ha UIMUOHAX, IJIAaHUpaHe 3a
O'b/IellleTO OlleJisiBaHe U Ch3/jJaBaHe Ha nH$opmanus 3a Hero. ToBa e Ta3u HHPopMaLus
Ha 6a3a, Ha KOSITO MHO3WHA KPUTHUYHM pelleHUs1 ce B3eMaT, Ol[eHsBaT U U3IT'bJIHSBAT.
Taka Bcska morpemHo chb3jaZeHa HHPoOpMalMsATa e [AoBeJe A0 KoJianc Ha
OopraHM3alMsATa Ha O-K'bCEH eTarr.!

TexHO/MIOTUYHUTE OpraHU3alUy NpHeMaT HOBM HAYMHU 3a CHPaBSHETO C
nponecute. Te3u opraHu3auvM pa3rJaeXAaT AUTHTAIU3ALMUATA KaTO CJIOXKHA
KOMOMHALMSI OT MHOTOKAaHA/IHO MMCJIeHe Ha NpPOLleCUTe, UHTerpUpaHe Ha pas/IMyHU
Mozie/ M U OU3HEeC TeXHOJIOTMU. ToBa Muc/eHe Bce moBeye 0popMs HMHOBALUHUTE B
KOPIOPAaTUBHUTE NMPUIOKEHHUS.

3a ga 6ObJe ajaekBaTHO, o6aye QYHKIMOHUPAHETO HA €JHO JAWUTUTAJTHO
npeAnpUsTHe OCHOBHA POJIsS UTPae YOBEIIKUAT KanuTasa B Hero. C O'bp3UTe TEMIIOBE, C
KOUTO HaBJIM3a JAUTHUTAJU3ALUATA B NPEANPUATHATA, MNPOLECUTE U3NpeBapBaT
NOHSIKOTAa HEe CaMO 3aKOHOJIaTeJICTBOTO, HO M XOopaTa. 3a Ja MoraT aJleKBaTHO /Ja
OTTOBOPSAT HA MPOMEHSILIUTE Ce NPOLieCH OGU3HECHT U I'PAXK/JAHCKOTO 06IeCTBO TPsAOBA
Jla e TOTOBO /[la TMOCpeljHe H/JABAIUTe W Bede YCTAHOBEHUTE TMPOLECH Ha
JUTHATaIM3a1Us. XopaTa TpsibBa JjJa OTTOBOPSAT CbC 3HAHUS U YMEHUs, 3a ia O'bJie KAaKTO
KOHKYpPEHTOCIOCOOHM Ha Mas3apa Ha Tpy/Ja, Taka TpsbBa Ja O0'bAAT I'bBKaBH, 3a [Ja
M3MpeBapBaT NPOMEHHUTe B 3a00MKaJIsAIaTa I'o cpesia.

Ba)kHO e [urdTaaM3anMsaTa Ja ce pasrjex/aa KaTo nopeauna oT U360pH, KbAETO
¥Ma KOHKYPEHTHH W3UCKBaHUS U Te TpsAOBa Jla O'bJaT O6asaHCHpaHU. B fokyMeHTa Lie
pasrjenaMe JUTHTANIM3aAlMATA Ipe3 NpU3MaTa Ha rpakZjaHCcKoTo obuiectBo 1 MCII, 3a
Jla ouepTaeM NpeJU3BUKATEJICTBATA U NIEPCIEKTUBUTE, KAKTO OJIATONMPUSATHHUTE, TaKa U
HeO6JIaroNpPHUSATHU eTaly HaBJU3allU B CJIe/[CTBUE HA AUTUTATU3ALUATA.

B mnepuosa ¢eBpyapu - anpus 2019 r. Bbbarapckata TbpProBCKO-NPOMHUILJIEHA
najata IMpoBeJie HALMUOHAJHU IMPOYYBAHUS, KOUTO [JOCTUTrHaxa Ao Hax 6000

1 Garmin, A. (2006), Digitization: Prospects and Challenges. Texas A&M University.
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pecnioHzieHTa. Te 6s1Xxa OpHeHTHUPAHU B JIBe HANPABJIEHUS, 2 UMEHHO K'bM I'PaXKJaHUTE U
kbM MCII. AHanM3BbT e HampaBeH Ha 06a3a Ha YeTUPU MHOIOIJIACTOBU paspesa, a
MMEHHO:

1) AHasu3 Ha HUBOTO Ha MHOBaTHUBHOCT Ha MCII kaTo npejnocTaBKa 3a OljeHKa Ha
Bb3MOKHOCTUTE UM 3a AUTUTA/IA3aALUS;

2) AHasu3 Ha HarJsiacaTa Ha 6M3Heca 3a AUrMTaJU3UpaHeTO Ha IPOU3BO/ICTBEHUTE
npouecy BbB Bpb3Ka ¢ UHaycTpus 4.0, BbBeX/IaHETO Ha AUTUTa/leH MapKeTUHT
M JurdTtajeH o6MeH Ha HUHPopManus C JAbpKaBHaTa M OOIMHCKAaTa
aAMUHUCTPALUS U C KIUEHTUTE;

3) AHanu3 Ha edpeKTa BbPXy rpakJaHUTe U OU3Heca OT AUTrKMTaau3anyaTa Ha MCII
C OTYUTAHE poOJIATA Ha JUTMTaAJMA3alMATa 3a HaMmallsiBaHeTO Ha Opos Ha
paboTHUTEe MecTa U M34e3BaHETO Ha Liesid npodecuu ¥ MPUHOCA U 3a NosBaTa
HOBU Npodecuur U Npu00MBaHETO HA HOBU KBaJIUPUKALIMU U YMEHMUS;

4) AHanuM3 Ha TMNOpedyKUTe U MpeAU3BUKATeJNCTBAaTa Ha TO3W MpoLec OoT
3aKOHOJaTesIeH U UHCTUTYLIMOHAJIEH XapaKTep.

Te3u 4YeTHUPHU pa3pe3a e o4epTadT OCHOBHHUTE 6ap1/1ep1/1 U Npegru3BHUKATEJICTBA,
KOHUTO Ce 3apaxJaT C HOBOHABJIM3alIWTE NpoLeCHu y Hac. SaKOHOAaTeﬂHaTa paMKa
TpH6Ba Ja CTaHe IMo-eJIaCTHU4YHa U IIO-I'bBKAB4, 3a Jd MOX€ a/IeKBATHO [la OTTOBOPH Ha
AUTUTAJIHUTE IIPOLEeCH, KOUTO 3a CBE€Ta He Ca Helllo HOBO.
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AUTUTAJIN3ALIUA HA KOMIIAHUUTE

Bbiarapckata Tbprocko-npomuuiieHa nanata (BTIIII) npoBeae HalMoOHAJHO,
MalllabHO M MHOTOIJIAaCTOBO MpOy4YBaHe cpefi OM3Heca U OPaHIIOBUTE OpraHU3aLUU
OTHOCHO HUBOTO Ha MHOBAaTUBHOCT Ha MaJIKUTe U CpeJlHU NPeANpPHUATHS, HarjaacaTa Ha
O6u3Heca 3a JUTCUTAJIM3WPAHETO HA MPOMU3BOJACTBEHUTE IMpOLECH BBB Bpb3Ka C
Uupyctpusa 4.0, BbBeXJaHeTO Ha JWTUTaJleH MapKeTHUHI, KaTo 4acT oOT
KOMYHMKallMOHHATAa MOJUTUKA Ha GUPMUTe, 0OOMeHa Ha MHPOpMaLUsA N0 eleKTPOHEH
O'bT C aJMMHUCTPALMATA U KJIMEHTH, IApTHbOPU HA KOMIIAHUHUTE.

HMuunuatuBaTta Ha BTIIII e B oTroBOp Ha HeNpeKbCHATO POMEHSLIATa Ce Cpe/ia,
KOSITO HaJjJlara KOMIIaHMWUTe 4Ype3 aJileKBaTHU MepKu Ja Cce CHpaBAT C
npeJU3BUKATEJCTBOTO HA JAWCUTaJHaTta TpaHchopManusa. Jurdranvsagusita
HEeCbMHEHO MMa KJII0U0Ba poJisl IpeJ; pa3BUTUETO Ha HOBU OM3HEC MO/JeJIH, Olije IToBeve
B YCJIOBUSITA Ha U30CTPEHA KOHKYPEHIUsI Ha IJI00aJIHO HUBO U Pa3JIMYHU MOJUTUYECKHU
M NPOTEKUUOHUCTUYHMU [peJU3BUKATe/CTBAa InpeJ KoMmnaHuuTte. lludppoBure
TEXHOJIOTUM U Bb3MOXXHOCTUTE, KOUTO MPEAOCTABAT 3a pacTex Ilie 6'bJaT OCHOBEH
JIBUTraTeJs HA UKOHOMUKUTE B O'bJielle, KAKTO U Ha CAMUTe CTONAHCKU eJTUHULU.

BTIII npoBese npoyuBaHeTo B nepuoja peBpyapu 2019-anpun 2019 roauHa,
4ype3 pa3paboTeH CTaHAApPTU3UPaAH BBIPOCHUK /0 PbKOBOAUTENUTE Ha KOMINAHUUTE.
3a fa ce oyepTae BCeOOXBATHO KapTUHATa Ha JUIMTaJM3aldsl U MHOBAaTUBHOCT BbB
BbIPOCHUKA 65Xa BKJWOYEHU MHOIr006pPAa3HU BBIIPOCH C TEXHUYECKH U UKOHOMUYECKU
xapakTep. B paMkuTe Ha mpoleca Mo aHkeTHpaHe 6e NMpoydyeHO MHeHHMeTO Ha 550
pecnoH/ileHTH - MeHU/PKbpU Ha GUPMU U OGpaHLIOBU OpraHU3alMM BbB BCUYKU 28
06J1aCTH B CTpaHaTa C LieJ1 HallMOHaJ/IHA IPe/iCTaBUTE/IHOCT Ha pe3yJITaTUTe.

OT y4aCTHULIUTE B aHKETATa, 1e/'bT Ha MaJIKUTe U cpeHu npeanpusatus (MCIT)
e 92 Ha cTo, a ocTaHanuTe 8% ca rosieMu ¢pupMu. [lo KOHKpPETHO MUKPONIPEANPUATUATA
ca 41% ot yyacTBalUTe B IPOyYBAaHETO, MAJKUTE NPeANPUATUSA UMaT As oT 32%, a
cpeanute - 19%. B ciaepBamaTta rpaduka ¢ Tabauia MoXe Jla ce BUAU KOHKPETHHUS
Opoil U OTHOCUTEJIEH 51/ HA yYaCTHULIUTE B aHKeTaTa ChIJIACHO pa3Mepa UM.
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AHaau3 Ha HUBOMO Ha uHosamueHocm Ha MCIT kamo npednocmaska 3a
OYeHKa Ha 8'63MOMCHOCIMUMeE UM 3a du2umaau3ayusi

Pasmep Ha npeanpuATHETO:

Ansvwined: 548 Skipped: 2

e B_ -
HOBER )
Manko (oT
3%
ﬂqueue‘:-

CpenwHo (oT 50 199%
00 249 Yosexa)

MonsMo (Hag
250 woBERA) %

o% 0% % 0% 40% S0% B0 To% B0 0% Wi

ANSWER CHOICES RESPOMNSES

Mo (00 0 4osexa) 41% 224
Manko (o7 10 40 49 yobiia) X2% 176
Cpegxo (o1 50 go 249 yoseka) 19% 103
Monamo (Hag 250 yoseka) &% 45
TOTAL 548

EAVH OT M3BEeCTHHUTE MEXIYHAapOJAHU HHJAEKCH 3a AUTHUTAIU3ALUsS TOCTaBS
cTpaHaTa HY Ha 58 mo3unus B cBeta (oT 115) JbpikaBU 10 HUBO HAa AUTHUTAIU3ALUA Ha
6usHeca. ToBa ca pesyatatuTte cbrjacHo uazaekca EDI 2018 (Enabling Digitalization
Index) Ha Euler Hermes. CTpanaTta HU nocTtura cpefiHo 40 TOYKHU OT MeTTe MoKa3aTeJis.?

B uyennara Tpoiika Ha EDI ksacauusata Ha Euler Hermes ce Hapexaat CAL],
F'epmanus u XosaHust cboTBeTHO € 87, 75,3 1 74,3 Toukw.

2 Hermes E.(2018), Enabling Digitalization Index, Available at
https://www.eulerhermes.com/en global/media-news/news/enabling-digitalization-index-2018-measuring-

digitagility.html
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Taka paspaboTeHaTa KJacalus Ha [AUTATaJAU3alUATa OT MeXJyHapoJHaTa
kommnaHus Enabling Digitalization Index ouneHsiBa ycioBusaTa 3a paboTa U pa3BUTHE Ha
JUTATAJTHUTE KOMIIAHUHU, KAKTO U Bb3MOXKHOCTUTE 3a JUTMTaJU3alvs HA GUPMUTE B
CbOTBETHUTE CTpaHU. M3nos3BaHM ca 5 KpuTepus 3a KjJacayusl Ha CTPaHUTE -
peryJialiy, 3HaHus, CBbP3aHOCT, MHpPACTPYyKTypa U Maiab. Camata Metoauka Ha EDI
He M3MepBa JUTMTaJu3alyMs B CbOTBETHATa CTpaHa, a ce (QOKycMpa CaMO BBPXY
yCA0BUATA 32 Pa3BUTHETO Ha OM3Heca 4ype3 JUTMTaJU3alUsTa U CbOTBETHO BBbPXY
pUCKOBETE OT eBeHTyaJHO 3abaBsiHe. To3u ¢akTop e Cc Bce MO-ToJsiMa TeXecT 3a
VKOHOMUKHUTE 10 CBeTa IMpe3 MOCJAefHUTE TOAWUHU. Toll e MNpsKO CBBbpP3aH C
yBeJIMYaBaHeTO Ha CTOMHOCTTA Ha Ch3/]JaBaHUs IPOAYKT, HABJIM3aHETO HAa HOBH YCJYTH,
NpoMsHaTa Ha IOTPeOUTENICKOTO NOoBeJeHUe (OH/alH ThbProBUsATA), IOBUIIABAHETO Ha
NPOU3BOAUTEJHOCTTA Ype3 aBTOMAaTH3alMsl, KaKTO U COIMAJHUTE MeXaHW3MH
(pa3pacTBaHeTO Ha COLMAJHU Mpexu). B pe3yaTaT Ha TOBa cnopes eKClepTUTE Ha
Euler Hermes xbM JHelHa faTa AUTMTalM3alUsATa CTOU 3aJ, Cb3JaBaHETO Ha OKOJIO
e/lHa TpeTa OT CTOMHOCTTA B CBeTOBHAaTa UKOHOMHUKaA.

OT apyra cTpaHa e BaXKHO /] Ce BU/IM U NPOCIEeAU He CaMO OL[eHKAaTa Ha BBHIIHHU
OpraHM3alWM 3a HHUBOTO HAa [JUTHTaNIU3alus, HO W Ha caMuTe QUPMH, 3aL[OTO
OCbh3HABAaHETO Ha MPeAU3BUKATEJCTBOTO, MpPEJ] KOETO Ca M3MpPABEHH KOMIIAHUHTE €
I'bpPBa CT'bIIKa KbM HAMHUPAHETO Ha pelleHHus 3a TpaHcPopMalus Ha 6U3Heca.

[IpoyuBaHeTo noka3Ba, 4ye 60% oT GUpMUTe caMu ONpPeJIeAT, 4e ca HalpeaHaIH
B JIUTMTA/IM3alMsTa Ha 6M3Heca CU. BbIpeky ye BUAMMO AUTHTAJU3ALUATA € YacT OT
O6u3Heca BCe ollle MMa ZI0CTa KaKBO /ia Ce U3B'bPIIH, 3al[0TO €/[Ba €/IHA OT JleceT GUPMHU
CYUTA, 4Ye HelHaTa KOMIIAaHUs € HAalI'bJIHO IUTUTAJIM3UpaHa. BUaMMo KoMIaHUUTe ca Ha
pa3JiMyeH eTan OT JUTUTAM3alUsATa Ha IeHHOCTTA CH.

Ha APYyrud IoJitoC Ca OKOJIO €lHa TpeTa OT peCIOHAEHTHTE, KOUTO CIIOAEJAT
MHEHHUETO, Y€ Ca B HAa4YaJIOTO Ha Iponeca o ANTruTajanu3anua Ha 6u3Heca UM. fIBHO oOT
IIpOy4YBaHETO €, 4€ BCe Ollle€ HAaBJIM3dHETO Ha LlI/I(l)pOBI/I TEXHOJIOTUU € B IIponec "
HNKOHOMHWYECKHTE CY6eKTI/I NpaBAT CTBIIKHM B MOCOKA HA JUTUTAJHN3alHA. B rpac])HKaTa
Ca npeacCTaBEeHU U ILLeTaI‘/JI.)'II/I 10 KOHKPETHUTE OTTOBOPHU B IPOLEHTHU U KATO abCcoJIIOTEeH
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Opoii.
Kak onpegenATe HWBOTO Ha AWrMTanv3auns Ha eawaTta KOMMaHua?
Hal"a”Ha- I]h
"anenﬂdn_ o
HAMbAHE: o
AWrMTANHINDAH0
% 10% 0% 30% 40% 50% 60% TO% BOD%  00% 100%

ANSWER CHOICES RESPOMNSES
HAYAmNHD 3% 173
HanpegHano 60% 328
HAMBNHG AACHTANMIMDAND 8% 48
TOTAL 550

BaxkHa 4yacT oT 6u3Hec CTpaTerudTa Ha BCAKA KOMIIAHHWA € MHOBALIMOHHATA, C
KOSITO OW3HECHT BHeJipABa HOBHU TEXHOJIOTHH, [AJOINPHUHACA 3a IIOBHIIABAHE Ha
KOHKypeHTOCHOCO6HOCTTa CH, HOAO6pHBa npouoecuTe I10 O6CJIY)KBaHe Ha KJ/IMEHTH,
pa3mikMpsaBa IMa3apHUA [AAJ, yBeJIM4YaBa IPOU3BEXAAHUTE IMPOAYKTHU H HOﬂO6pHBa
e(l)e}(TI/IBHOCTTa CH.

3anuTaHd JAa OTTrOBOPAT [JaJd YIpaBJSBAaHUTE OT PECHOHJEHTUTE OH3HEeC
e/IUHUIIM UMaT pa3paboTeHa UHOBALMOHHA CTpaTerus, no-rojsmara 4act oT pUpMHUTE,
HaJ, MoJIoBUHATa, 54% OTroBapAT oTpuuaTesHO. JlulcaTa Ha cTpaTerMyecku IJaH 3a
Pa3BUTHUETO HAa UHOBALMMTE B KOMIIAHUUTE He € ONpe/ie/IeHO J0O'bp pe3yJiTaT a U JjlaBa
MHopMalMs 3a TNOTeHLMaJa 3a IIOCTUraHe Ha pacTeX M I0-BHCOKa
KOHKYPEHTOCIIOCOOHOCT HA KOMIIAHUUTe. B rosisiMa cteneH To3u pe3yJiTaT MOXe Ja ce
00SICHU M C rojieMusi 6poll MUKpONpeANpPHUATHS], KOUTO y4yacTBaT B aHKeTaTa U NP
KOUTO MpOLEChT HA CTPATEeruyecKoTo IJIAHUpPAHe, B T.4. U HA HWHOBALIUHUTE Ce
W3BBbPIIBA OT COOCTBEHHKA U € CBbP3aH C HErOBUTE BIKAAHUSA. B Te3u ciaydau 4yecTo
dupMeHaTa cTpaTerusi He e pa3paboTeHa KaTO JOKYMEHT M HalpHUMep CbllecTBYyBa
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caMO KaTO HJeu B Cb3HaHUETO Ha cobctBeHuuuTe. Ilo-fosy ca npejacTaBeHU
pe3yJITaTUTE Ha BBIPOCA OTHOCHO HaJIMYMETO Ha WHOBAIMOHHA CTpPAaTerusl KaTo
OTHOCUTEJIEH 1511 U OPOH.

Mma nu komnaHmwaTa BM MHOBALWOHHA CTDETEFMH?

Angwered: 546 Skipped: 4

0% W% % 0% 0% 50'% B0% % BO% 0% W00%
ANSWER CHOICES RESPOMNSES
oa 46% 251
. 54% 205
TOTAL 546

BakHa poJsigd B AUrdTa/JM3alUsTa HA KOMIIAHUSATA MMA YOBEUWIKUAT PaKToOp U
Ha/IMYMEeTOo Ha KBAJIUULMPAHU KaZipH, KOUTO ca CIIOMOTHAT Mpolieca Mo BHeAPSBAHETO
Ha JUTUTAJHU TEXHOJOTUU. Pe3ysTaTuTe OT JONUTBAHETO MOKAa3BaT, ye MOJIOBUHATA
OT PEeCIOH/IEHTHUTE KaTo paboTOoAATENU ONpe/IessAT, Ye OBEYETO UM CAYKUTENU UMAT
MHOTO J06pu AuruTaiHu ymeHus. [loutu 20% e Je/’bT HA MEHU/KBbPUTE, KOUTO ca
OTTOBOPHWJIM, Y€ BCUYKU 3aeTH MMAT MHOTO A00pU AUTHTAJHU 3HaHUs. byinM3o eHa
TpeTa OT YYaCTHULMTE ca MOCOYMJI, Ue CAMO MaJIKa YacT OT TeXHUs MepCoHaJI e C 06pU
JUTATAJIHU NO3HAHMS, a U300110 KaZpu 6e3 AWUruTasHa KyJaTypa uma npu 3% ot
QHKEeTHpPaHUTE.

PesysiTaTUTe OT NPOyYBAHETO MOKA3BaT, Y€ HA HYKHU JOM'bJHUTENHU YCUIUS
3a NOoBUIIABaHe KBaJUUKALMATA HA CIAYKUTEJIUTE, C KOETO Jia ce MoA00pu HUBOTO HA
JUTUTAJIHU yYMeHUsl cpeJi KaJpUTe, 3a Ja MOXKe Jla Ce YCKOPH [AUTrhTalHaTa
TpaHcbopmanusa. B gerallsim mMoraT Ja O6bJaT BUJEHU OTTOBOPUTE B cCJejiBallaTa
WJIIOCTpals.
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BULGARIAN GHAMBER OF COMMERCE AND INDUSTRY AOBPO YNPABAEHVE

- Mma nu narpaneHa gurutanda KyNTypa BalWWAT HEpCDHHJ’I?

O, BCWNE 18%
CAYRHTENNTE,
OB, NOBESET 0%
CAYMMTENATE, '

WA AKA YACT OT Fey
CAYMEATRNATE o

Answered: 4 Shlopped: 1

. M

CAYMATENATE.S

% W% 2% <] 4% 0% % O B 0% W%

AMNSWER CHOICES RESPONSES
O, DCHGA ST MMAT MHOND QOGO QurTanie yugHua 18% 101
08, NOBEFETS CMEHTENNTE HMAT MEST0 A060H [rUTANHN YRR 50'% 276
MG WACT OT CIMEHMTRANTE WMAT GUIATAnHA YEHua 20% 157
i, CIYRMTEMATE MARMAT QANATRMAHA Y % 15
TOTAL £48

HemocTursT Ha KBa/IMPUUIMPAHU KaJIpy € OTAABHAIIHA MpevyKa npej 61u3Heca y
Hac, KOSITO MMa U CBOETO NPSKO OTpPakKeHHe BBbPXy Pa3BUTHETO Ha IMpolieca o
BHeJIpsiBaHE Ha JUTMTAJHU TEXHOJIOTHMM B KOMIaHMUTe. HaMa kak 6e3 KauyeCTBEHH
YOBEIIKU pecypCcd MeHU/KbpUTe Ja ycnedaT Ja TpaHchopmupaT 6usHeca cd. Ha
BBIIpOCA Ja/id JIECHO OTKpPHUBAT YOBEIIKH PECYPCH, C KOUTO Jla OTroBOPSAT Ha
NpeJU3BUKATEJCTBOTO Ha JUTHTANU3AIUATA, aHKETUPAHUTE ca 06eIMHEHU OCHOBHO
OKOJIO 2 Trpynd MHeHHs: ,Ja, HaMHUpaMe, HO 33 ’b/DKUTEJNHO JIMIETO NpeMHHaBa
obyyenue“ - 39% wu ,He, cpelllaMe TPYAHOCTH, 3al[OTO JIMIATA He OTrOBApAT Ha
obaemTe TeHAeHUU - 38%. ABHO, ye obGpa3oBaTesiHAaTa CUCTEMa He ychsBa Ja
NOATOTBU JIOCTaTbYHO KauyecTBEHW KaApu. I[lokasaTeJHO B OTrOBOPUTE Ha
npeo6JiafiaBaiiaTa 4acT OT MeHU/PKbpPUTE € HEe0OXOJAMMOCTTA OT MOBeYe YMeHHUS U
kBasMpUKanus Ha iiaTa. [loBevye AeTalIu 1Mo BbIIpoOca ca NpecTaBeHH B rpapuKaTa:
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BULGARIAN GHAMBER OF COMMERCE AND INDUSTRY

HamunpaTte nu necHo nepcoHan, KoOWTo Aa OTroBOPU Ha
auruTanuaaumata Ha KOMNaHuaTa Bu?

03, XOpaT ,
154
I.Ii'w'rl:.'.“c'tll.ldT.- T
LA, HAMHDIM '
ne rI‘_ o

HE, {EHRLLA s T
TPY AHOCTH, ..

HE CA Hill Hy # Hidl
KO C.m

0% e 20% A% 40% B0% 604 TO% BO% 90 1W00%

ANSWER CHOICES RESPONSES

1A, ¥OPATA NPUTEMEET AOBDH QWIMTANHE YREHHA 15% a4
i, HAMADDLNE, B0 R0 BTOHTENHG AWUETD NpdMeeiin ofyHm 3% 213
i, CPEULEME TRYRHOCTH, JALUOTO NUUATE HE OTROBIPAT Ha GhOeumuTe TEHIHUIM % 208
HE C3 HW HY#HH MOPE C JHIHTANHY YREHMA 8% 43
L1 545

JurvtanusagusaTa cama 1o cebe ch e JIeMHOCT, KOATO IMpejloJara
AHTAXKUPAHETO He CaMO HAa YOBEIKH Pecypc, HO M HaJIMYHMeTo Ha $UHAHCOBU Cpe/iCTBA.
B cTpemeika HaulaTa cTpaHa Jja OTTOBOPHY Ha NpPeAM3BUKATEJCTBOTO AUTUTANIN3ALUS U
B IMOJIKperna Ha MHoBanuuTe ca B JeicrBue: 1) I[lporpama Xopusont 2020;
2)HauuoHaneH nHoBauuoHeH ¢oHA 3) Konuenuus 3a nudpoBa TpaHchopMalus Ha
obarapckata uHayctpus - Hugyctpus 4.0. /lo kakBa cTemneH obade pupmMuUTe ca
3aM03HATHU C Te3W UHCTPYMEHTH 3a CbJAeUcTBUE? AHKeTaTa JjaBa HAaCOKH, Ye M0-CKOPO
10 UpMUTE He e JJOCTUTHaJIa JO0CTaTb4HO UHPOpPMALUs 32 NPOEKTU WM MPOrpamy, €
KOWUTO Ce HacbpyaBaT MWHOBALMUTE U JAUTATaJU3anusATa. bin3o mnosioBMHATa OT
JleJIOBUTE Cpe/iu TIOCOYBAT, Ye He 3HASAT 32 HaJIMYUEeTO Ha TaKMBaA Bb3MOXXHOCTH, HO U
Yye MMaT HyX/a Jia noJi3BaT nporpamu uiau npoektd. Okosio 40% ca otbenszany, ye
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BULGARIAN GHAMBER OF COMMERCE AND INDUSTRY AOBPO YNPABAEHVE

3HAAT, Ye MMa HallUOHAJIHU U €eBPONEeNCKU MPOrpaMHM 3a CTUMYyJIMPaHe HA MHOBALUUTeE
Y AUruTaaulanusara. [leTailyiv ca noMecTeHU B cjeJHaTa rpaduka:

WMHbopmupann nn cTe 3a Nporpamu/npoeKkTu 3a HackpyaeaHe Ha
auruTanusaunarta?

i "
"DJH-ﬂr!‘-"ll:'lBlJ:I ™
M, e
"'"F"""’"“v'_ =

FE, Ml O

CREWAN, B M., 4%

HE, HaMamM
HHTEREC

%

0% W% 0% 30% 40% 50M% BO% TO% 0% S0 100%

ANSWER CHOICES RESPOMSES

A8, NPABHTENCTEOTO HMA ACHSA MIMPALEHS KOHUESNUMA W MM NPOTPEMH 33 KBCLPUBBAHE % ar
A8, WAl BBPONERCKD PUHAHCHDAHE 3% T8
HE, HE CBM CPELLAN, 3 HMaME Hy# 138 49% 268
HE, HAMEM MHTEpEC 1% 62
TOTAL 546

JMTATaTHUAT MAapPKETHUHT Beye He € HOBOCT WJIM TeH/IeHIMsl, 2 HE0OX0JUMOCT U
YyacT OT eXeJAHeBHeTO Ha KOMIIaHMMTe. AHKeTaTa I0Ka3Ba, 4Ye KaTo KaHaJ 3a
KOMYHUKaLUs C notpebutenute, 64% OT MeHUJ)KbpPUTE ca MOCOYUJH, Ye MOJI3BAT
JUTUTa/lHa pekjaMa B pa3/MyHUTe Mpexu. OctaHanute 36% ca oTbesisizanu, ye He
MOJI3BAT AUTUTAJHHTE KaHaJ/M 32 peKJaMa.
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Manonaeate nu guruTanyn cnocobu 3a peknama Ha BalaTa
KOMNaHusA/ BalwUTe NPOAYKTU?

Answerned: 548 Skippad: 2
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ANSWER CHOICES RESPONSES

A, upid parTansd pEnana B CoUERHITE MEQMW THECIEMTE W AP 4% 350
He, He Manonasame QMIMTANHE penama 0% 198
TOTAL 548

JlurdTanvsanusaTa 1 MHOBAI[UMTE MpeJnojaraT 060co0sBaHETO Ha OIO/KET 3a
WHBECTHUIIMU 32 OCBHIUIECTBSIBAHETO UM. BbrapckuaT 6U3Hec moJiara U yCUIus Aa 6’bae
B KpakK C IyiobaJlHUTe TeHAeHIMU. KoMnaHuuTe Bce MOBedye OCh3HABaT Mallaba U
BJIMSIHUETO Ha JUTUTAJHUTE TEXHOJOTMM B IOJKperna Ha TeXHUs OW3HeC U
npeAnpUeMaT CT'bIIKH 3a BHeJIpsiBaHETO UM. [loBeUye OT MoJIOBUHATA OT PECIIOH/IEHTUTE
B aHKeTaTa pasrJjieXx/JaT WHBECTHUPAHETO B Te3W JEeWHOCTH KaTO HEOOGXOJUMOCT U TO
npaBAT.

Hap 56% oT dupmMuTe ca MHBeCcTUpaJIU CpeACTBA Npe3 NnocjaejHUTe 3 TOJUHU B
Te3u JerHocTU. Okoso 22% ca Ha MHeHMe, Ye HaJIUYHUTE UM TEXHOJIOTUM OTrOBapAT
Ha OM3HeC HyXJWTe UM M He Ce e Hajlarajo Ja MHBeCTUpaT Mapu4yHU pecypcHu 3a
nudpoBusanus. Camo 3a 10% AurdTasusanusaTa He e cpesi IPUOPUTETUTE UM U 3a TOBA
He ca BJIOXKWUJIM PHUHAHCOBU pecypcH. Okosio 11% nopazau 3aTpyiHEHUS BbB GUHAHCOBO
OTHOILIIEHHEe He Ca CU M03BOJIABAJU MHBECTHULMU 332 WHOBALMU WJHU JUTUTAJIU3ALMUA.
JedUUTHT Ha yMeHUs KaTo IpeyKa 3a JIMIcaTa Ha UHBECTULMU 3a Te3U JeWHOCTHU e
nocoyeH caMo oT 1% oT fgenoBUTe cpefu. B rpadukaTa ca npejcTaBeHU JeTalau Mo
BBIIPOCA OT aHKeTaTa:
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WMHBecTupanu nu cTe cpeacTsa 3a MHOBaUWK U AUrMTanu3aums npes
nocnegHuTe 3 roquHu?

Answered: 548  Skdpped: 2
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ANSWER CHOICES RESPONSES

A0, IMUOTE & HEOEOAMN0, 1 08 PAIBMBIANE HALLATE EOMNAHWA 56% 07
ik, HAWWTE ChlBCTRYBALM TEXHONGHS OTFOBANAT Ha MACTOALTES 1M Gesdc HymaM 22% 119
He, TOBS HE & NPUOPHTET 33 MoRA Gwisec 1% ]
He, e MOmaM J3 CH NOIBONE 13 HHBSCTHREWE B TesM oBNacTH 1% &0
He, Hte HAMAME YREHAA 38 HINOMIBAHE HA TEXHONOMATE 1% T
TOTAL S48

KitodyoBa posia 3a npoAb/kaBaHe Ha MPOLECUTE [0 JAUCKTaAIA3alUus B
KOMIIAaHUHUTE 1[e UMaT KBaJu(UKAIMATA HA CAYKUTEJUTE U pasnoJjiaraeMocTTa Ha
Cpe/iCTBa 3a MHBECTUpaHe - NpeJU3BUKATeJICTBA IpeJ, KOMIAHUUTE, 0COOEHO Mpej
cexktopa Ha MCII.

AHaiu3 Ha Ha2aacama Ha 6u3Heca 3a du2umaausupaHemo Ha
npou3eodcmeeHume npoyecu 868 8ps3Ka c HHdycmpus 4.0,
8668excdaHemo Ha du2umaJieH MmapkemuHe u du2umaJieH 06 MeH Ha
uUHgopmayus ¢ dsplcasgHama uau 06WUHCKA AdMUHUCMpayus u ¢
K/AueHmume

PeasiHo pa60TeLuo €JIEKTPOHHO IMPAaBUTEJICTBO € CTPAaTEerundecKa neJsi, 3a KoAdTo OT
FrOAWHHU aAMHUHUCTpPAUATA pa60T14, a OM3HeCHhT MOCTaBsA JIMIICaTa Ha €JIEKTPOHU3alHud

IIPOEKTHT ce ocvwecmssnsa ¢ @urancosama nookpena Ha Onepamusna npoepama ,,/{oo6po
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KaTO Cepuo3Ha NpeykKa, KOSATO 3HAYUTEJHO BB3NPEeNsTCTBa JeMHOCTTa My, Hapes, C
HeJIOCTUTra Ha KaJIpU U CJI0KHUTe peryJjauuu. BuaHo e, ye MMa M3BeCcTeH HallpeLbK B
npeJJaraHeTo Ha yCJyrd N0 JUTMTalleH I'bT OT JbpXKaBHaTa aJIMUHUCTpALUs, HO BCe
Ile HUBOTO Ha HWHTerpUpaHe Ha BCUYKM 6as3u JaHHU U CUCTEMH, KOUTO Cce
aJIMMHUCTPUPAT OT J'bP>KaHUTe OPraHU He e Hall'bJIHO 3aBbplleHo. YecTo ce Hasara
OU3HEeCHT Jja NpeJoCTaBs JOKYMEHTH, U3JjaJleHU OT eJJUH J'bpXKaBeH OpraH npej Apyra
OTHOBO Ny6JHMYHA MHCTUTYLUs, C KOeTOo JioKa3Ba omnpejeneHd Jaktu. Tasu
XapaKTepUCTHKA Ha AUTMTaJIHKA 00MeH Ha MHPopMaLus Mexy 6U3Heca U J’bprKaBaTa
MO3e ia 6'b/ie IPeoi0JIAHA C BHEPSBAHETO Ha LIAJIOCTHO €JIeKTPOHHO NPABUTEJICTBO.

Pe3yaTaTUTe OT aHKeTaTa NMOKa3BaT, Ye 0OMsiHaTa Ha JJaHHU 10 AUTUTAJIEH I'bT
C 'bP>KaBHUTE OPTaHU e e/lHa HOpMaJiHa MPaKTHKa, KOATO npu 49% OT pecrnoH/JeHTHUTe
ce cay4yBa yecto. Hemanbk o6aue e febT HA pupMuTe — 38%, KOUTO ca oTHessI3aH, ye
PSJIKO CU OOIIYyBaT C aAMUHUCTPALUATA Ype3 eJIeKTPOHHU KaHaJl, 3al0TO He UM Ce
npejJjiara Tasu Bb3MOKHOCT. EiBa 7% cbob1iaBaT, 4e caMUTe Te, KaTo NpeJCTaBUTeNN
Ha OM3Heca, HsSMAT Bb3MOXKHOCT 3a JUrhTajJeH o6MeH, a caMo 6% HaMaT
JloBepHe/CUTYPHOCT B U3IMO0JI3BAHETO HAa JAUTHTAJTHUTE TEXHOJOTHMU. B rpadukara ce
BWXK/]AaT KOHKPETHUTE CTOMHOCTU HAa OTTOBOPUJIHTE.
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BULGARIAN GHAMBER OF COMMERCE AND INDUSTRY

ObmeHaTe Nu MHopMauna No gUruTaneH HayvH ¢ ObpXKaBH
opraHu?

Answened: 548 Skippad: 2
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ANSWER CHOICES RESPOMNSES

14, 4ecTo 49% 269
A8, PAGED, 3ALIOTO NOBEUETO AAMWHHCTEALMNH HE Hi NPELNATAT TAIH ONLHA W% 208
HE, JAMUIOTO HINE HAMEME BLIMMOHHOCT 33 QurkTanes ofes ™ 38
HE, JALI0TO HAMEME CHTYPHOCTIIOBEDWE, Y& BCmiD We BLae Hapen % 3
TOTAL 548

JurutanvsanysaTa B 6M3HeC OTHOIIEHUSITA € yMepeHo Halpe/iHala, 3al0TOo MPHU
okosio 60% OT pecrnoH/IeHTUTe 32 BCUYKH JIEHHOCTU OOMEHSAT MO JAUrUTaJeH I'bT
vHbopMalLs ¢ TeXHUTe NapTHbOpH, 35% U3Mo3BaT JUTUTAJHHASA 0OMEH, HO B MaJIKO
Ha GpOM JIeMHOCTHU C KOHTpPAreHTUTe CU. Ma/bK e e bT Ha GUPMUTE, KOUTO MU300110
He ce B'b3M0JI3BAT OT Pa3BUTUETO Ha IUPPOBHUTE TEXHOJIOTUM U He OOIIYBAT TaKa ChC
CBOH KJIMEHTHU WJIK IOCTAaBYUIU — e/iBa 5%.
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ObmeHAaTe Nu MHopMaUuMa No AUrMTaneH HauymH ¢ KNUeHTHU U
NapTHEOPK?

Answered: 550 Skipped: 0
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ANSWER CHOICES RESPONSES

A8, 38 NOYTH BCHAIM JERHOCTH 60% aze
A8, HO 38 MANKD GeHHECTH 35% 192
Ha 5% 30
TOTAL

Jlo kakBa cTeneH GUPMHUTE Yy HAc MOCpeuiaT MpeJUu3BUKATEJICTBOTO
HAUTUTANMM3AUAY U KAaKBO MpaBAT 32 HEro e HWHTepecHO Ja ObAe pasbpaHo.
JbarocpoyHa crpaTerus 3a AUruTaausanus - easa 12% oT KOMNAHUUTE ChOOILABAT,
Yye TaKa OTrOBapsAT Ha JUTUTAJU3ALMITA U IPOMEHHUTE, KOUTO TS HaJjara /ia ce mpaBsT
oT 6usHeca. Hail-mHoro komnanuu - 40% uHBecTHpaT B HOBO obopyzBaHe, a 18%
NPOBEXAAT HENMPEKbCHATU 00YYeHHUs] HA CAYKUTEJIUTE, 3a []a Ca aKTYaJIHUTE TEXHUTE
3HaHUA. TpeBoXKeH e pe3yJaTaThbT OT aHKeTaTa, ye OKoJo 1/3 OT KOMmaHUUTe ca
OTTOBOPWJIH, Ye He MPaBST HUIIO MO-CIeI[MaJITHO B OTTOBOP Ha NMPOMEHsSIATa ce Cpea,
3apa/id pa3BUTHETO HA IMTUTAJTHUTE TEXHOJIOTUH.
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Kak pawara KoMnaHusa oTroeaps Ha npegu3BuKaTencTeoTo 3a
aurutTanuaauua?

Angwered: 548 Skipped: 2
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ANSWER CHOICES RESPOMNSES
MMERIAE CTRATENAN 33 JUrUTANWIaYMA 12%
NPOBEEZAME HENPEXLCHATH OBYJSHWA HA CITYRMTEMMTE 18%
MHBECTHDAME B HOBO ODODYOBAHE M COPDTYER/ TeXHONOMM 40%

HE MPEBMM HHLLG NO-CNEUMAND %

TOTAL

®dupMHUTE ONpeseseHO Ca 3aUHTEPECOBAaHU OT BBHBEXK/AAHETO HA JUTUTAJHHU
TEXHOJIOTUM — GUJIO TO 3a Jja NOA06PAT MpoLiecUuTe CH, 3apajid CUJIHATA KOHKYpeHI s
WJIY 32 1a JOCTUTHAT /10 HOBM na3apu. [Ipu 46% oT oTroBopuINTE Ce MoJIyyaBa Taka, 4ye

OOHOBSIBAaHETO Ha AUTHUTAJIHUTE TEXHOJIOTUH € IO HATHUCK Ha CAMUTE KJIIMEHTH.
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3JauHTepecoeaHa Nu e BalaTta KOMNaHWA OT BLBEXAAHEe HA
OWrMTanHn TeEXHONOrMm?

Answerned: 348 Shkippead: 1

LIERCETITE
NP THTE M. %
Lla, AHaYE Ly
48%
HEEITAHEM OT.

Na, 35 54
HEAMEE QOCT M. -

Oa, 3a ga

noaofpum,.. 48%

He, 33070 H
BAMAAME CMMC.S

6%

% W% 2% 0% 40 50% B0 0% Bre 0% W

AMNSWER CHOICES RESPONSES

[, 33M40TO KNHEHTHTE MO MIMCKBAT 45% 255
Da, Meaqe W MIOCTAHEM OT KOHKYPeHTHTS 48% 265
[a, 35 03 WaLaA AOCTEN [0 NOBEWE NALEEH 43% 237
Oa, 38 08 Nogobpus NpOWECHTE CH 48% 261
He, 38woT0 se Bsraganss CMHCRN 0T ToBA 6% N

Total Respondents: 549

JIOKOJIKO OW3HEChT WM OpaHIIOBUTE OpraHU3alMU 3HasAT, 4Ye MoraT Ja
ydqacTBaT npu (GopMUpPaHETO Ha MNPUOPUTETH, MPOBEXKAAHETO U MOHUTOPHHIA Ha
NOJIMTUKATA M0 JUTHMTAJU3alMs HA MKOHOMHKATa Ha HAallMOHAJIHO U €BPOMEeNCKO HUBO
e JIpyr BaXKeH acleKT OT aHKeTaTa, C KOSTO Ce JaBa MpeJACTaBa 3a MHTEH3UTeTa U
AKTUBHOCTTA Ha OM3Heca W opraHu3aluuTe. Pe3ysTaTUTe OT aHKeTaTa MOKa3BaT, ye
npeo6/ajaBalUuAT [AsJ OT 3anuTaHuTe - 62% 3a ObpBU I'bT 4YyBaT 3a Tasu
BBb3MOXKHOCT. OkoJsio % (24%) ca oTbGensizanyd, 4ye U3MOJ3BAWKU MOPTaJUTE 3a
Ny6JUYHU KOHCYJITAllMM HAa MECTHO WJIM €BPOINMEeHCKO HUBO MOraT Ja BJUSIAT BbPXY
dbopMHpaHeTO Ha MOJIMTUKHU MO OTHOLIeHUe Ha gurutanusanuaTa. Okoso 13% ca mbk
Te3U, KOUTO HAMAT UHTePeC UJIM Bb3MOXKHOCT /la Ce Bb3I0JI3BAT OT Ta3H OMI[USI.

IIPOEKTHT ce ocvwecmssnsa ¢ @urancosama nookpena Ha Onepamusna npoepama ,,/{oo6po
ynpasnenue “, copunancupana om Egponeiickus cvios upes Eeponetickus coyuanen ¢hono.
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3HaeTe nu kak buxte Mornu ga yvacrtearte npu (hopMmmupaHeTo,
NPOBEXAAHETO U MOHUTOPUHIA Ha NONUTUKATAa 3a AurntTanu3aums Ha
MKOHOMMKaTa Ha HauMOHanHoO HUBO/E€BPONEencKo?

Answerod: 541 Skipped: 9

Aaa,

24%
noOpPTanuTe 3a..
HE, 33 Mupen 62%
LT Ny samM 3.

A3, MO HAMAM 13%
uHTEpeC/Bbin,.

0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%

ANSWER CHOICES RESPONSES

Aa, 8 nopranure 33 nyGnmam KoHCyNTaumun (wanp. strategy.bg, uHTepHeT crasseayara va EKw ap.) 24% 132
HE, 23 MLPBK NBT YyBaM 38 NOAOGHE BHLIMONHOCT 62% 338
A8, KO HAMEM MHTEPOC B BIMONMNOCT 13% 73
TOTAL 541
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BULGARIAN GHAMBER OF COMMERCE AND INDUSTRY

Kak gurmtanusaumata Moxe unn BeYye ce oTpassaea Ha
npeanpuaTueTo BN?

Angeaiied: 548 Skipied: 2

Yoenuuesne
GbEMa .. e
NogobSpaaase m
ey 6%
KAYECTEOTO He

Hamansgare Ha
KONHEYeCTe0TD.

OrpasW-asand
Ha.a

18%

Apyra [Mﬂ'.l':!d- |
NOCoETE]D %

o W% 0% 0% 0% S0 60% T B0% 806 100%

AMNSWER CHOICES RESPOMNSES

VBENWYEHWE KA 05EME WAl NPOIYYMATA 32% 177
NoaofpAaare HA KAYSCTEOTO HA NPOMIBANAHINTE CTOKW, YCIYTH WM NPOUSCH 66% T3
HAMANABAHE HA KOMWSESCTBOTO HE HANOMIBAHWTE PECYPCH 43% 234
CIpBHWYAEAHE HA JBMLDCABAHETD 18% 97
OpyTo (Moma ROCOMETE) 6% 3z

Total Respondents: 548

Cnopen 68% oT yyacTBallMTe pECHOHJEHTH [AUTHTaIU3alusATa Bede e
no/o6pujia KayecTBOTO Ha IMPOU3BEXKAAHUTE OT TAX CTOKH WM NPeAOCTaBAHUTE
ycayru. biarogapenve Ha Hea npu 43% OT KOMINaHMMTE Ceé OTYMTA U IO-MaJIKO
KOJINYeCTBO M3M0JI3BaHU pecypcu. [lo3uTruBeH edeKT OT JUTHTaJM3aLUATa B HACOKA
yBeJIMUeHHe Ha KOJIMYECTBOTO Ha PoJaZieHaTa NPOAYKIKMS UMa IPY OKOJIO €/lHa TpeTa
oT ¢upmute - 32%. [Ipubanusurtenno 18% BuxKAAT, 4e C pa3BUTHETO U U3N0JI3BAHETO
Ha JWTUTaJHA TeXHOJOrMM B OHW3Heca CM, MMAT IPHUHOC B HaMa/sBaHe Ha
3aM’bpCSABAHETO.

IIPOEKTHT ce ocvwecmssnsa ¢ @urancosama nookpena Ha Onepamusna npoepama ,,/{oo6po
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CpewaTe nu TPyQHOCTW OT CTPaHa Ha nepcoHana, Korato uckaTe aa

uMnneMedHTUpaTe MHOBaUWK B HDDHSBD,EI_CTBDTD?

45

A8, NepoHANG
B O3, We MIZI..- o
I, reiEpeonans .
HAMa., b

Na, poMEHRTE
MHOMD TPYAHO

Hei, 30T

CRyMUTEAMTED %

He, 38070 we
CRYWATEANTE. S

%

0% 0% % 0% 40r% S0% B0% % 0% 0% WO

ANSWER CHOICES RESFONSES
04, NEPOOHAMTT Bdaa, i Mosol 03 Ghal JaMdHEH OT MALLSSM 10%

N5, NEPCOHAMLT HAMA HECBIOIMMITE KEAMWDHICLIAN 38 PAOTA ¢ HOBHMTE TEXHOMOMMH 19%

[, NpOMEsMTE MIOMD TRYOHO C8 BRINPHEMAT OT NEpCoHANS =%

He, 3o Crysarmensme WoKaT A3 ¢a B Kpax © HOBHTE TEXHONOMM 4%

He. 31070 We CrysHTEnTe NOMMABAT NO-rONnmMa 3annara %

TOTAL

53
104
134

ett]

545

JlurutanvsanusTa ce mocpelna A06pe U OT CAYKUTEJUTe Ha KOMIIAHUUTE — TOBA
JIMYM OT OTroBopuUTe Ha 44% OT aHKETHpPAHHUTE PECHOHJEHTH ca OTOeJsdA3au, 4e
NepCOHAbT UM HMCKa /la € B KPaK C HOBUTE TEeXHOJIOTUX U 33 TOBA HAMAT TPYAHOCTHU

IpU BbBEXJAHETO UM B OM3HeC JleHHOCTTa. Bce mak M3BecTeH /il OT KOMIAHUUTE
cpewjaT 3aTpyAHeHUs - cnopef 25% mNpoMeHUTE TPYAHO Ce Bb3NpUeMaT OT
CAyxuTesuTe, a npu 19% kKaapuTe HIMAT HEOOXOAMMHU KBaJTUQPUKALIMU U Ce HYXKAAAT
aKTyanusanusa Ha 3HaHuATa. Cnopen 10% cayxuTesdTe MM BYKAAT 3allJlaxud OT

JUTATAIM3aLUATA, Ue MOTaT Jla 6'b/laT 3aMeHEeH TeXHUS TPYJ, C MalllMHU.
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JUTUTAJIM3ALNA HA TPAXKJIAHCKOTO OBIIECTBO

[IpoBeieHOTO HAIMOHAJNHO, Mal@abHO M MHOrOIJIAaCTOBO IIpOyYyBaHe 3a
HAUTUTANTUM3ULUSA U TPAXKJAHCKO OOILECTBO Ch/JbpKa IIECTHAAEeCeT BbIPOCA, KaTo
MOJIy4Yd OTroBOPH OT 554 pecrnoHJeHTa OT pasjMYHM palioHU Ha cTpaHaTa. To e
HM3roTBeHa Ha 6a3a Ha /iBa OT pa3pe3uTe, a UMEHHO:

e Anasiu3 Ha edeKTa BbpPXy I'PaKJaHUTE U OM3Heca OT AuruTaausauusTa Ha MCII
C OTYUTAHEe poOJIATA Ha JUTUTANM3alMATa 3a HaMa/siBaHeTO Ha Opos Ha
paboTHUTEe MecTa U M34e3BaHETO Ha IeJu Npodecuu U NMPUHOCA U 32 MosIBaTa
HOBHC Npodecuu ¥ NpuJ006HMBaHETO HA HOBU KBaIMPUKALUK U YMEHMUS

e AHa/MM3 Ha NOpeykuTe U TMpeJU3BUKATEJCTBAaTa HAa TO3U TMpPOLEC OT
3aKOHO/aTeJIeH U UHCTUTYIMOHAJIEH XapaKTep.

PossTa Ha rpaxzaaHuTe W 6uU3Heca 3a gurutanusanusaTa Ha MCII ¢ oTyuTaHe Ha
HaMaJIiBaHETO Ha O6posl Ha pabOTHUTe MeCTa M U34e3BaHETO Ha Leju npodecuu U
IpUHOCA 3a MOsIBaTa HOBU Npodecuu W NpU0OMBAHETO HAa HOBU KBATHUQUKALUHU U
yMeHHUsI € KJII0YOB MOMEHT B PAa3BUTHETO HA Ta3U TEH/IEHIUS.

JlHec, AuruTaaM3aunusaTa W HU3KYCTBEHHUs HHTEJEKT He ca Helo HoBo. Te ca
NpeJU3BUKATEJICTBO, HA KOETO O6IeCTBOTO HU TpsibBa Ja OTroBOpH, 3a JAa 6bJe TO
aJIeKBaTHO TO HAa MPOMeHSIaTa ce cCpeZia. XopaTa OT CBOsI CTpaHa TPsIOBa /ja ca I'bBKaBU
M TOPUCIOCOOMMH, [Jla YepHsAT HOBHM 3HAHUS U yMeHHUs, [Jla MpPeJBUIAST
npeAu3BUKATEJCTBAaTA IpeJ, HOBUTE W H34Ye3BallM Npodecuu. TexHUTe AeUCTBUS
TpsiGBa /la ca a/leKBaTHHU M I'bBKABH Ha CPeZiaTa, KOSATO BCe IIOBeYe HU Hajlara noJ eiHa
uau apyra ¢opma nudppoBU NMPOLECH U HU NMPEeAOCTaBs Bb3MOXKHOCTHU Ja 4YepHUM
3HaHUSA U Jla pa3noJiaraMme ¢ OrpoMHa 6a3a OT PeCcypcH OT ISl CBAT.

AHaau3 Ha eghekma 8spXy epaxcoaHume u 6uU3Heca om
dueumaauzayusasma Ha MCII c omyumaHe poasima Ha duzumaausayusima
3a HamMaJ118aHemo Ha 6pos Ha pa6omHume Mecma u us4e3eaHemo Ha
yes1u npogbecuu U NPpUHOCA U 3a nosi8ama Hosuc npoghecuu u
npudo6ueaHemo Ha HOBU Keaaugukayuu u yMeHus

CaMoolieHKaTa Ha TpPaXXJaHCKOTO OOIIeCTBO OTHOCHO CBOUTE JUTHTAJIHHU
YMEHUS € e/JUH OT BaxKHUTe GaKTOPH 3a onpejiesissHe Ha 001aTa OlleHKa 3a AUTrUTaTHU

IIPOEKTHT ce ocvwecmssnsa ¢ @urancosama nookpena Ha Onepamusna npoepama ,,/{oo6po
ynpasnenue “, copunancupana om Egponeiickus cvios upes Eeponetickus coyuanen ¢hono.
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KoMIeTeHIMU. Ts, Makap U IbPBUYHO OMNpejiesieHa e 6a3aTa, OT KOATO Jla 3aJI0KHUM
OCHOBHUTE 33 Pa3BUTHETO UM.

62% OT aHKeTHpAHWUTEe JiMLA ONpejesAT CBOMUTEe AULMTAJHU WIM LUPPOBU
yMeHHUs KaTo J06pH, a 26% cMATaT, 4e ca TeXHUTe MO03HAHUSA U TEXHUKU ca Ha BUCOKO
HuBo. EnBa 12% nmnpusHaBaT, 4ye TeXHUTe [JUTCUTAJIHA KOMIETeHIMH ca Ha
He3a/J0BOJIMNTEIHO, HUCKO HUBO. /IUrMTaJHUTE 3HaHUSA Ca KU3HEHOBAXXKHO 3a yclexa Ha
BCEeKH MHAUBUJ,. BbOpochbT, KOUTO 06ade ce NOCTaBs TYK e Ha KakBa 6a3a onpejessT
JIMLaTa CBOMTE JUTUTAJIHU YMEHUS U a/leKBaTHA JIM e TSIXHATa OljeHKa CIPSIMO THX.

Ha kakBo HMBO onpenensTe cBOUTE AUrMTaNHU/UMgpoBn yMeHUs?

Bucoko 26%

Answered: 552  Skipped: 2

0%  10% 20% 30% 40% 50% 60% 70% BO% 20% 100%

ANSWER CHOICES RESPONSES

Hucko 12% 65
[06po 62% 343
Bucoko 26% 144
TOTAL 552

M3cienBaHeTo MOKa3Ba, Ye JUTMTAJHUTE TEXHOJIOTHMH OKa3BaT M IPajsT BakHa
poJisi B TOJIOXKUTEJHOTO pa3BUTHE Ha WKOHOMHUKATA, T'PaXKJAHCKOTO OOIINECTBO U
KayeCTBOTO Ha >KMBOT U Te ca IPEeACTaBEHH B CJEJHUTE ChOTHOLIEHHS: UKOHOMHUKA
96% , rpaxkaaHcKo o611ecTBO 84% , KauecTBO Ha XKUBOT 79%.

JlurutanusanyaTra He e Helllo HOBO, TA He e O'b/ellla TeHAeHIMs, a € Ha JHEeBEeH
pen. Pa3BuTHETO Ha HOBUTE MOKOJIEHUS LUGQPOBU TEXHOJIOTHUM Ce ONpefesis KaTo
BoJiel] GaKTOpP M OCHOBAaHHE 3a U3rPAXK/AAHETO HAa KOHKYPEHTOCINOCOOHA HAI[MOHAJ/IHA
MKOHOMUKA B PaMKHTe Ha CJie[iBalUTe JleceTUuJeTus. B CBeTOBEH U eBpOMNEeNCKU IJIaH

IIPOEKTHT ce ocvwecmssnsa ¢ @urancosama nookpena Ha Onepamusna npoepama ,,/{oo6po
ynpasnenue “, copunancupana om Egponeiickus cvios upes Eeponetickus coyuanen ¢hono.
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eq)eKT’bT OT TIPHUJIOKEHHETO Ha L[I/Iq)pOBI/ITe TEeXHOJIOTMKM, WU B YaAaCTHOCT B
IpoOnU3BOACTBEHHUA CEKTOP, € M3BEAEH KATO CTPATErn4eCKr IIPpHUOPHUTET. HpOMEHI/ITe,
KOHWTO Ce CJIYYBAT B UHAYCTPHUATA 1O BJAUAHUETO HA I/IH(l)OpMaLU/IOHHI/ITe TEeXHOJIOTHH,
cCrioMaraT 3HA4YUTEJIHO [a IMOBHIIAT KA4Y€CTBOTO Ha IPOAYKTHUTE W YCJIYI'HTE. ToBa
yBeJIndaBa JIOAJIHOCTTA U YAOBJIETBOPEHOCTTA HAa KJIMEHTHUTE.

84% oT aHKeTHpaHUTE ca 0TOeA3a1H, Ye JUTMTaJIn3alusaTa UMa 0JI0KUTeJIeH
ebeKT BBpPXy TIpak[aHCKOTO o6uecTBo. [losisuTe OT Hesd NPOU3THYAT OT peuLa
dakTopu. B exxelHEBHaTa CM KOMYHHKAlUs C aJMUHUCTPALMATA U BbBEXKJAHETO HA
eJIEKTPOHHO yIpaBJieHUe, FPaXKJjaHUTe ca U 1ie O'bAaT 3HaYUTeJTHO 00JIeKYeHU, KOTAaTO
IpolecuTe B Jibp:KaBaTa ca JUTHTAaJIU3UPaHU U onpocTeHU. He caMo AMCTaHIIMOHHUSA
JOCTBI [0 YCJAYTM, HO U 3HAUYUTEJHO IO0-MaJIKUTe CPOKOBE 3a H3M'bJIHEHUE Ha
onpeJieJIeHUTE yCAYTH ca 3acTblleHH, 6/1arofjapeHre Ha LMpoOBHU3UpPaHe Ha TPOLECUTE.

HoBuTe mnpeau3BUKaTe/JCTBAa HABJMU3AaT C YCKOPEHH TeMIIOBe M 3aToBa
CBbP3aHUTE MPOILECH C JUTUTATHATA TpaHCOpPMaIlMs He Ca CAMO TEXHOJIOTUYHHU, HO U
001ecTBEHO 3HAYUMU. TPyZHOCTUTE, KOUTO MOraT Ja MOBJHUSAAT 3a MPUJAraHeTo Ha
JUTUTAJHU MPOIECH Ca YOBELIKUAT pecypc U GUHAHCOBUSAT KanuTas. PelaBaHeTo Ha
npo6JieMa C YOBEUIKHUS Pecypc e CBbp3aH C 06pa30BaHUETO.

79% oOT y4yacTBajJiuTe B [ONWUTBAHETO 3afABABAT, 4e JUICHUTA/IU3aLUATA Lie
NOBJIMSle NO3UTUBHO BbPXy Ka4eCTBOTO Ha KMBOT. Ha mbpBO MSACTO € HABJIU3aHETO U U
BHe/IpSIBAHETO HAa MHOBATHUBHU IJIATPOPMU U CUCTEMU €XKeJHEBUETO Ha JiMllaTa CTaBa
N0-ONPOCTEHO U JiecHO. MoxeM Jja Moay4YuM UHPopManus 3a pa3auiHU yCIAYTH, KOUTO
le HAMNpaBAT U O'bJAel[MTe HU AeUCTBUSA MO-JECHU, KaTO 3allOYHEeM OT MPOTHO3aTa 3a
BpeMEeTO U JIOCTUTHEM JI0 MH$OopMaIllKs 3a CBOOGO/JHM TapKOMecTa 32 aBTOMOOUJIH.

Makap u MHoroto IT ¥ ayTCOpCUHI KOMIAHUU U ClleliHaJUCTU B bbiarapud ,
criopef, noksaana Ha DESI 3a 2018 r. ctpaHaTa HU ce Hapex/Ja Ha 26-TO MACTO OT 28
AbpxkaBu oT EC mo wuWHAeKca 3a HaBJM3aHETO HA LUPPOBUTE TEXHOJIOTUH B
MKOHOMMKATa U 001[eCTBOTO. 3

3 European Commission, The Digital Economy and Society Index (DESI), (2018), Available at
https://ec.europa.eu/digital-single-market/en/news/international-digital-economy-and-society-index-2018
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BULGARIAN GHAMBER OF COMMERCE AND INDUSTRY

Kak ce oTpassaBaT gurutanHuTe TEXHONOMMN BbPXY crneaHnTe
obnacTtu:

Answered: 554  Skipped: 0

ks

HKDHOMHK* 1%

3%

Ipam gaHcK
OﬁmeCT B. 10%

6%

KavecTtsoH 1%
KMBOT

10%
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) NonoxkutenHo .OTpuua'rean HAamaT BnnAHKe
NONOXWUTENHO OTPHUUATENHO HAMAT BITMAHUE TOTAL

MKoHOMKKA 96% 1% 3%

529 T 15 551
pawpaHcko obwecTeo 84% 10% 6%

458 56 30 544
KauecTeo Ha MUBOTA 79% 11% 10%

430 58 56 544

He Taka, o6ade cToU BbIPOCHT C AUTUTAJHUTE MeJuH. EnBa 6% ce joBepsBaT Ha
eJIEKTPOHHUTe U3aHus U uHbopmanus, a 29% KaTeropu4yHo 3asBsIBAT, Ye He BAPBAT
Ha HOBUHUTE, MyOGJUKYBaHU B COIlMAIHUTE Mpexu. Hali-6asiaHCUpaHO MHEHUE U3Pa3sT
65 %, KaTo 3asBSIBAT, Ye UM UMAT JIOBepHe, HO He Hall'bJHO. [lHec, GaIIMBUTE HOBUHHU
ca Mo-OMacHU OT Tepopu3Ma U e paboTa Ha KYPHAJTUCTUTE [l UM NMPOTHUBOJEUCTBAT,
3aToBa BUHAru TpsibBa Jla ce W3M0JI3Ba JOCTOBepHAa WHpopManus U TS Aa 6bje
NpoBepeHa OT MOHe HAKOJIKO U3TOYHHKA. TyK e BaXKHO Jla 0TGesIeXKUM, Ye pa3JIMdIHOTO
T'bJIKyBaHe Ha JIAHHUTE CbIO Cbh3/laBa Pa3/MYds B HOBUHUTE, pa3NpOCTPAHSIBAHU B
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AUTHUTAJIHOTO IIPOCTPAHCTBO. @danuuBUTE HOBUHH OT CBOS CTpaHa YyBe€JIM4aBaT
HeJOBEepHUEeTO KbM MHTEPHET, 4 CbLIO0 TAdKd BJIUAAT HETATHUBHO BBbPXY HKOHOMHWKATA U
IMMOJIMTUYECKHUA JUCKYPC.

CmsaTarte nu, ye coumnanHuTe Meguu ca HagexaeH U3TOYHUK Ha
HOBUHU/MHOopMaLnUa?

Answered: 554  Skipped: 0
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Aa, HanbIHO 6% 32
WUMaM UM JOBEPWE, HO OTYACTH 65% 362
HE BADBAM Ha HOBWHW, MyBNUKYBAHW B COLUMANHUTE MpPEXM 29% 160
TOTAL 554

JluruTaiM3upaHeTo Ha KOMIAHUUTE BJIMse MO3UTUBHO Ha JEWHOCTUTE HM.
[IpoyuBaHeTO NOKa3Ba, Ye rpaxkJaHWUTe CcTaBaT no-uHPopmupanu (71%), naBa UM ce
BB3MOXKHOCT Jla MpaBAT MOPbUKM OHJAHWH (59%) U ce HaMmasisBaT CpPOKOBeTe Ha
JoctaBka (37%). Ho 1ie JoBede M MMIJIEMEHTHPAHETO HAa AWUTUTAIU3ALMUATA [0
M34e3BaHe Ha pabOTHU MecCTa U yBesiMyaBaHe Ha 6e3paboTuuara? llle ce paswmupu u
noptdoJIMOTO Ha KOMIAHUUTE; I1e Cce TMoA0OpH JIM eKOJIoTU3alMsATa Ha
NpeANpUsATUATA; 1€ Ce MOBUIIU JIW KOHKYPEHTOCIOCOOHOCTTA U 1lle C€ MUHUMHU3UPAT
JIM cpokoBeTe?

Manbk e JenbT Ha TpakAaHUTE, CIOpesi KOUTO HsAMa Ja MMa MpPOMSHA.
JlurvtanvsupaHeTo Ha MPOLECUTE B KOMIAHUUTE € pellaBaljo B AHelHO BpeMe. C
O'bp3UTe TEMIIOBE, C KOUTO HamnpeaBa UHaycTpus 4.0, HEO6XOAUMOCTTA OT AUTUTATHHU
NOJIUTUKH B KOMIIAHUWTE HE e He0OX0UMOCT, a 3afbkeHue. [lo-BUcokaTa cTeneH Ha
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JUTUTANIN3aLMATa BOAY 10 0CBO6GO0XK/IaBaHe HA MEPCOHAI U ChbOTBETHO Ha3HAYABAHETO
My Ha JpYyTd [JJBXKHOCTU. MMeHHO mnopaZy Ta3d MNpUYMHA KBaMPUKALUATA HU
npekBaTuPUKALUATA, KAKTO U HENPEKbCHATUTE 00y4YeHUs ca 3a//b/PKeHHEe Ha 6U3Heca
B CTpeMexa My KbM ycTOHYUBOCT. Cpej rojsieMuTe CTUMYJIM 33 JUTMTAIW3UpaHE HA
KOMIIAaHUUTE Ca yBeJHdeHHe Ha ePeKTHBHOCTTA, N0-A400p0 MIaHUpPAHE U yIPaBJeHHE,
yBeJM4YaBaHe Ha MNPOJAYKTUBHOCTTA. [lpeArnocTaBKa 3a TeXHOJIOTMYHA NpOMsiHA ca
roJIeMUTe UHBECTUIMH, KAKTO NMPH MAJIKUTE, TaKa U P TOJIeMHUTe KOMIIaHHUU.

B Tasu Bpb3Ka AUruTaqu3anuaTa OKa3Ba 3HAYUTEJIHO BJIMSHUE BBbPXY
eXXelJHEBUEeTO Ha rpaxjaHuTe. T He caMo Ile NOBHUIIA MHPOPMHUPAHOCTTA UM, HO
OsarofjapeHve Ha Hed Ce JOCTbIBAa [JO pas3JM4YHU YCJAYyrd, KOUTO Ja YJEeCHAT
HOpMaJIHaTa UM JIeHHOCT.

Kak gurutanusayusara Ha KOMnaHuuTe LWe ce OTpa3n Ha Fpa)K,D,aHMTe?

Answered: 552  Skipped: 2
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LUie NOBMLLW MHCDOPMUPAHOCTTa MM 1% 392
Llie MOraT [ja NPaBAT NOPBL4KM OHNAMH 33 BCUMKO 59% 325
e Ce HaManAaT CpoKoBEeTe 3a 0CTaBKa 37% 205
[Opyro (Mmons oTBenexeTe) 5% 28

Total Respondents: 552

bsinzo 1/3 cuurtat, 4e poGOTUTE Ille 3aMEeHAT X0paTa Ha pabOTHUTE MeCcTa U TOBa
1e IoBeJle 0 HaMaJisiBsiHeTO UM. 58% ca Ha MHeHMe, Ye C HaBJIM3aHe W HampeJBaHe Ha

IIPOEKTHT ce ocvwecmssnsa ¢ @urancosama nookpena Ha Onepamusna npoepama ,,/{oo6po
ynpasnenue “, copunancupana om Egponeiickus cvios upes Eeponetickus coyuanen ¢hono.



*******

* *
* *
. * Y/ *
EBPOIN Elf|CKV| ChBio3 * -~ * =
EBPOMNENCKW * *
COLIMANEH ®OH[ o L x x
* ok 1595 * X
BBATAPCKA ThPTOBCKO-TPOMIHLTENA TAJIATA
BULGARIAN CHAMBER OF COMMERCE AND INDUSTRY AOBPO YNPABAEHVE

JUTHATAIM3aLUATA 1€ Ce MOSBAT HOBH PAaOOTHU MecTa W HOBU MpPodecuu, KaKToO U 4e
XopaTa NOCTOSIHHO 11ie TpsibBa Jja ce 00y4yaBaT U /ja oJly4YaBaT HOBU KOMIIETEHIUH.

Cnopefn 18% OT aHKeTHpPaHUTE OTHOLIEHUETO paboToAaTe -pabOTHUK KOPEHHO
e ce nMpoMeHAT. /lHeC 06ydyeHHETO Ha CAYKUTEJWUTe TPsi6Ba Zila OTHEME I0-MaJIKO
BpeMe, 3a IpeATNIoYUTaHe /1a 6'bJle JOCTaBEHO Ha PabOTHOTO MSICTO U B MaJIKU MapyeTa,
Jla ocTtaHe e(deKTMBHO U CHOTBETCTBALIO0 HAa TEKYL[UTE OTrOBOPHOCTH Ha [Ja/ieH
cayxuTeJt. [1o TO3U HAYMH CAYKUTEJUTE MOTaT Jla MoJA06PAT CBOUTE 3HAHUS U YMEHUH,
6e3 Ja BB3NPENATCTBAT HENPEKbCHATOCTTAa Ha OW3Heca W  HaMassABaT
NPOU3BOJAUTENHOCTTA.

[ludpoBaTa TpaHchopMalysi Ha 06YYEHUETO U PA3BUTHUETO HA CAYKUTEJIUTE €
OTFOBOp HA Te3W CbBpPEMEHHM MU3UCKBaHUA. JlHeliHUTe aAeMorpadpcku dakTopu
JIOTPUHACAT 3a €AWH MHOTO HamperHaT mnasap Ha cayxutead. OCBeH TOBa,
MKOHOMMKATA € BCe MO-rJiobajHa U TaJIaHTbT CTaBa Bce M0-MOOUJeH. /lHeC moBeyeTo
KOMIIAaHUM TPsiGBa Jja Ce CIPaBAT C MAaCOBOTO OTTEIJITHE HA CIAYKHUTEJIUTE, KOETO Ce
JUbJKA OTYACTH Ha HECHOTBETCTBUETO MEX/Y JleHCTBAIUTE NMPOLLECH U OYaKBAaHUSATA
Ha CayxuTeauTe. JUruranvdsanusTa lje MMa CBOUTE NepCleKTUBU W HeAOCTATBIH,
KOUTO Ille Ce OTPA3ST Ha XopaTa 10 pa3/inieH Ha4uH.

B auHaMuKaTa xopaTa lie TpsiOBa Ja Ce yChbBBbPIIEHCTBAT HENPEKbCHATO U
nopajgyd Ta3d MpUYMHA lie TpsAbBa Ja ce KBajauduuupaT U JOKBaauduuupar.
HeraTuBHOTO, 06aue €, 4e bbjrapus e Ha NOCJAEAHO MSCTO 110 yYeHe Npe3 1eJIUs ) KUBOT
B pamkuTe Ha EC. 3a ga 6bJaT KOHKYPEHTOCHOCOOHU rpakaaHuTe Ha P. Bbarapus
TpsA6Ba JAa moJiaraT HeoO6XOAUMUTE ycCuJUsl. M34ye3BaHeTO Ha pabOTHUTE MeCTa U
Cb3/laBaHETO Ha HOBU TaKMBa € HeoOpaTHUM Mpoliec, 3aToBa TPsA6Ba Jja UMaMe 3HaHU4,
KOUTO Ja Ca OpPUEHTHPaHH KbM OYpHOTO pa3BUTHUE Ha AWTUTaAIU3anuaTa. Xopara,
KOWTO He 0YAaKBAaT HUKAKBHU NMPOMEHU B OTHOLIEHUSATA paboToAaTe/-pabOTHUK MOraT
Jla oCTaHaT W3HEH3aJ|JaHW, Nopaau ObpP30TO HaNpeABaHE Ha MPOMEHUTE B
3a00MKasfLaTa cpeJia, KOSTO HaJjlara U MpOMeHU B Ta3u Bpb3ka. /leMCTBUTENHO MMa
npodpecuu U AJbKHOCTH, KOUTO 1le O'bAAT MO-MaJIKO 3acerHaTU OT OCTaHAJIUTE, HO
BBIIPEKU TOBA Te CHILO e NPeThPNAT AUTHTAJHA TpaHCcOpMalus, HO MO-MaJKa U
K'bJI€TO € Bb3MOXHO.
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Kak OnrnTanmn3aumnaTta e npoMmeHn TpyaoBmA I'I838p?

Answered: 554  Skipped: 0
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e ce AoBefe A0 HAManABaHe Ha paGoTHWTe MecTa, 3apagum poboTuTe 32% 180
e ce NOABAT HOBK NPOECHM M WE Ce Cb3faaaT HoBK paboTHM MecTa 58% 322
XOPaTa LWe & HyWHO NOCTOAHHD Aa ce obydaear 58% 320
KOPEHHO LLE C& NPOMEHAT OTHOLEHWATA paboTonaTten-paboTHUK 18% 99
e ce BLBEfe HOB AaHbK poboT 3% 17
HE O4aKBAM HAKAKBMW FONEMW NPOMEHN 7% 38

Total Respondents: 554

Hag % B npoyuBaHeTO wu3pas3siBaT fICHA TeHJEHLUs Ha 0J00peHHe KbM
HarJlacUTe Ha HW3KYCTBEHUsI WHTeJeKT U poboTtuTe. B apyraTta KpalHOCT ca
NPOTUBHUIIMTE Ha Te3U G'bp30HABJIM3AlM TEHJEHIIMM B 3a00MKaJidllaTa HU cpeja -
20% ca c HeraTuMBHa olnleHKa. 29% OT cBOSI CTpaHa NOCOYBAT, Ye He Morar Jia JajaT
KOHKPETHO MHEeHHe U TOBa Ce J'b/PKU HaW-BeposTHO HAa ¢akKTa, ye He MoraT Ja ce
NpeBUJSAT KOJIKO MO30THUBHM W KOJIKO HEraTHBU Ille ThPIU OOILIECTBOTO OT Te3H
HOBOBbBeJleHUs. U3KYCTBEHUST UHTEJEKT UMa CBOUTE NMPEJUMCTBA, HO TOBA € U eJHO
npeJU3BUKATEJICTBO 32 CAMUTE HaC.

H3KYCTB6HI/IHT HHTEJIEKT BCE I10BeYe CH l'IpO6I/IBa I'bT B 6M3Heca. Komnmanuu ot
pa3/iMdHU CEKTOpHU IO M3I0JI3BAT, 34 /[Ja HO,ELO6pHT IIPpOU3BOAUTEJSIHOCTTA HA
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CAYKUTEJUTE CH 4Ype3 U3MOJ3BAHETO HA PaA3/IMYHU NpocaelsaBalid CoPTyepHU
nporpamu. ['osleMu ca obaye W CTpaxoBeTe, CBbP3aHU C ynoTpebaTa HA Te3U HOBHU
TEXHOJIOTUM Ha paboTHOTO MsAcTo. C moMoOINTAa HA HW3KYCTBEHHUS HWHTEJIEKT
MEHHU/DKbpPUTE MOraT Ja MoJiy4aT WU3BBbHPEJEH KOHTPOJ BbPXYy MNOAYHHEHUTE CH.
Pa3uuTallku Ha JAaHHUTE OT PA3/IMYHU NMPOCIAe[SBALA YCTPONUCTBA WM CIelHaeH
copTyep KOMIIAaHUUTE MOTAT ChIIO Jla MPABAT NpelieHKa 3a Ka4yeCTBOTO U 6'bp3UHATA
Ha paboTaTa Ha CJAYKUTEJWTe CH B pblieTe Ha airoputMu. biarosapeHue Ha
W3KYCTBEHHSI HHTEJIEKT M pOOOTHTEe MOXe Ja Ce T[OBUIIM 3HAYUTESHO
NPOM3BOJMTEJHOCTTAa HA KOMIIAHUATA, KAKTO U Jla ce U36erHaT OMacHU NpOLEeCH Ha
paboTa, KOUTO /1a Ce U3BBPIIBAT OT POOOT.

KaTo uano kakea Bu e Harnacara KbM U3KyCTBEHUS
NHTENeKT/poboTuUTe?

Answered: 553  Skipped: 1
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NO3UTUEHA 52% 286
HEraTMBHa 20% 109
HAMEM MHEHWE 29% 158
TOTAL 553

KaTeropuyHo e oTXBbpJieHa Bb3MOXXHOCTTA MOAMSHA HAa 4YOBeKa C LSJIOCTHO
M3BbpLIBaHe Ha paborata My OT po6oT. ExBa cnopes 2 % e BBMOXHO Hal'bJIHO
paboTtaTa Aa 6b/le 3aMeHeHa OT MauiMHa. A cropef 41% e BB3MOXKHO YacTUYHATA
3aMsHa Ha XopaTa B paboTHHUs NpoIiec.
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CwmsTtaTte nu, 4ye Bawiata paboTta Moxe Aa ce Bbplun oT poboT B
bbaewe?

Answered: 553 Skipped: 1
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Aa, M3UANo 2% 13
na, 0THacTH 41% 226
KaTeropM4Ho He 48% 263
HE 3HanA 9% 51
TOTAL 553

[IpeykrTe W NpeAU3BHUKATEJCTBATA HAa TO3M MNPOLEC OT 3aKOHOJATEJEH U
MHCTUTYLMOHAJIEH XapaKTep ca Haaule. MUMeHHO 3aTtoBa TpsibBa Ja ce ydacTBa
AKTUBHO B M3TOTBSIHETO HA 3aKOHOJATEJHU UHUIUATUBU OT CTPaHA Ha TPAXK/JAHUTE U
Ha OHW3Heca, 3a Ja Ce M3BBbPLUIM IUIAaBeH NpexXoJ KbM JUTUTAJHA HKOHOMHKA.
PoGoTu3supaHeTo Ha nporecuTe 1Lie J0Be/ie /10 YBeJ4aBaHe Ha IPOM3BOJUTETHOCTA Ha
TPyZa Y NOBUIIABAaHe HA KOHKYPEHTOCIOCOGHOCTTA HAa KOMIAHUUTE, KOETO OT CBOSI
CTpaHa Lie JoBeJe M [0 AWHAMHKa B cdepaTa Ha pabGOTHUTe MecTa U PabOTHHUTE
npodecum.

56% OT pecrnoHJeHTUTEe B MPOYYBAaHETO He 3HafAT WJMU He Ca HasiCHO C
BBH3MOXHOCTHUTE 3a y4yacThue BbB (POPMHPAHETO, MPOBEK/JAHETO U MOHUTOPHUHI Ha
NOJIMTUKKA OT TrJieJl[HA TO4YKa Ha JUrdTaJu3auusta Ha HMKOHOMHUKaTa. 20% He ce
MHTEepecyBaT OT KOHCYJTAallMU MO TaKbB TUI MNOJUTUKUA , a eABa 6su30 % oOT
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aHKeTHUPaHHWTe JIMIa 3HASAT 32 Bb3MOXXHOCTUTE, KOUTO UM Ce MPeA0CTaBs 32 NyOJUYHHU
KOHCYJITal[UU.

EnBa 24% oT aHKeTUpaHWTe 3HAAT 3a HAJIMYMETO M 3a BB3MOXKHOCTTA /Ja
M3pa3siT MHEHHE W BWXJaHe B MyOJUYHHUTE KOHCYJITAI[MU MO BBIPOCUTE CBBbP3aHU C
aurutanusanusaTa. QPopMUpaHETO W MPOBEXJAAHETO HA TMOJUTHKH OTHOCHO
BHEJIPSIBAHETO HA AUTUTAJHUA M HUPPOBU TEXHOJIOTUU € OT HU3K/IHYUTENHO BaXKHO
3HaYyeHHe 3a O0OlIeCTBOTO W Ou3Heca. bbarapus H3ocTaBa IO OTHOLIEHWE Ha
JUTUTANU3alMs Ha TMPOIECUTe B JbprKaBaTa M OW3Heca, HO Ca HaJ/IMIle KOMIIaHWH,
KOHUTO Ca UMIJIEMEHTHUPAJIM TAKHBA MOJIMTHKHU B IEHHOCTTA CH.

3HaeTe nn Kak buxTe mornu ga ydacrtearte npu dhopMmpaHeTo,
NpoBeXaAaHeTo U MOHUTOPUHIa Ha NONUTUKaTa 3a AuruTanuaauust Ha
MKOHOMMUKAaTa Ha HaUMOHAaNHO HUBO/EBPONENCKO?

Answered: 552  Skipped: 2
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Aa, B NOPTanuTe 3a NyGNWYHK KOHCYNTawMKM (Hanp. strategy.bg, HTepHeT cTaHuMyaTa Ha EK w ap.) 24% 130
HE, 38 MLPEW MBT 4yBaM 3a NogobHa BLIMOKHOCT 56% 309
[8, HO HAMEM MHTEpEC/BbIMOMHOCT 20% 113
TOTAL 552

B/IMSIHMETO Ha JUTUTAJU3AIUATA CIOPE]], PECIOHIEHTUTE B aIMUHUCTPALUATA
e Z0BeJle U B ObJlellle 0 peAulia 6JArONPUATHH 3a XopaTa U OW3Heca MPOILECH.
OuyakBaHMsITA ca 4Ype3 HMIUIEMEHTHpaHe Ha NMGPOBU MpOIECH B JAeHHOCTTA Ha
aAMUHUCTPALMSATA Aa ce HaMaJAaT cpokoBeTe (53%), a ce Hamasu kopynuusTa (51%),
Jla ce OMPOCTSAT MpOoleiypyUTe MO U3ZilaBaHe Ha AoKyMeHTH (70%) u npyru. Easa 12% ot

IIPOEKTHT ce ocvwecmssnsa ¢ @urancosama nookpena Ha Onepamusna npoepama ,,/{oo6po
ynpasnenue “, copunancupana om Egponeiickus cvios upes Eeponetickus coyuanen ¢hono.



*******

* *
* *
. * Y/ *
EBPOIN Elf|CKV| ChBio3 * -~ * E
EBPOMEVCKN * *
COLIMANEH ®OH[ o L x x
* ok 1595 * X
BBATAPCKA ThPTOBCKO-TPOMIHLTENA TAJIATA
BULGARIAN CHAMBER OF COMMERCE AND INDUSTRY AOBPO YNPABAEHVE

X0parTa, CYMTAT Ye TO3U Npoliec Lije e Heb1aronpuATeH 3a Hac. OT CBOSA CTpaHa e BaXKHO
Jla ce OTOeJieXXH, 4Ye 3a XopaTa KOUTO He IPUTEXaBaT e-KOMIIETEHLUH Ile UM e
Heo0XoAuMa oMo, 3a JiJa MOraT Jja ce Bb3M0JI3BaT OT AUTMTA/IHUTE YCJIYTH, 3aTOBaA €
HeobOX0MMO Jla ce 00'bpHE CePUO3HO BHUMaHUe Ha JUTUTA/IHUTe yMeHus. Olle eiHU OT
IpeAUMCTBAaTa, KOUTO Ce I[O0COYBAaT OT aHKeTUpPAaHUTe KaTo NO3UTHUBHU 3a
JUTUTAJA3alMATa B QAJAMUHUCTpalMATa ca I[OBUIIaBaHe Ha eQeKTUBHOCTTA Ha
IpoLecUuTe, KOHTPOJ U NpOCAeJUMOCT Ha INpOLEeCUTe, JieCHAa KOMYHHUKaLUs,
HaMaJ/IsiBaHe Ha pasxoauTe. Tyk, o6ade Tpsa6Ba Aa MOCOYMUM, Ye NPOLEeCUTe CBbP3aHH C
JUTUTaJA3UMpaHe Ha aJIMMHUCTpanuaTa Tpa6Ba Aa 6bJaT 3aljMTeHH, 3al0TO UMEHHO
aIMMHUCTpaLMaATa pa3noJjara ¢ OorpoMeH pecypc JIMYHU JaHHU U Te TpsbBa Ja 6bJaT
NPaBUJIHO CbXPaHSAABAaHU M OTTOBOPHO JJOCTbIIBAHU OT CJIY>KUTEJUTE.

KubepcurypHocrta e CcBbp3aHa pbKa 3a pbKa C [AUCMTAJW3alUsA B
aJIMUHUCTpanuaATa. BcHuku mponecu TpsbBa Aa 6bAaT [006pe 3al[UTEHU U Ja Ce
noJiaraT HeOOXOJUMHUTE YCUJIUA 3a TAXHOTO oma3BaHe. Ch3ZjlaBaHETO Ha eJIEKTPOHHA
aJJMUHUCTPATHBHA yCJyra He CBbpIIBAa CaMO C BB3MOXXHOCTTA Jia Ce H3M0Ji3Ba OT
rpakJJaHUTe U OHM3HeCa, a TS TPsOBa Jia ce MOAAbPKa, a ce 0OHOBSIBA U /1A Ce ONa3Ba U
3a Hanpe[. 51% OT aHKeTUpaHHTe, CYUTAT 4Ye 4Ype3 BbBeEXJaHe HA €eJEKTPOHHOTO
yIpaBJieHHe B aJIMMHUCTPAIMATA 1le Ce OTPAaHUYHM BB3MOXKHOCTTA 32 Bb3HUKBaHe Ha
KOPYNIIMOHHU NpakTUKW. O4YaKBaHHUSTA Ha TpaXKJaHUTE ca, Yye Pa3XOJUTe UM Iie
HaMaJiesIT 3a [oJlyyaBaHe Ha KOHKpeTHa ycJyra.

Upe3 BBBexJaHe Ha eJIEKTPOHHO YIpaBJ/ieHHEe B aJMUHUCTpALMATA I1e Ce
M3YUCTAT U TpelllKU Bb3HUKBAL[M B IMpoleca Ha pabora. /Jlpyr e BBIOPOCHT, ye
NOTPEeOUTEJIAT HA yCIAyruTe TPsOBa Jja MPUTEXaBa HEOOXOAUMUTE, MaKap U 6A3UCHU
yMeHUs 3a J0CThbI J0 yciayraTta. He Ha mocjiefHO MSCTO CBBbP3aHOCTTA MEXAY
OT/IeJTHUTE AJIMUHUCTPATUBHU OPraHU M aBTOMATH4YHHUS O06MeH HAa MHbOpMaLUs Lie
CNOCO6CTBA 3a Bb3MOXKHOCTTA I'PaXKJaHUTe U UPMUTE /1a He IPeJJoCTaBAT ONpe/iesieHa
JIOKyMeHTalus, a T Aa O0bjle cbbUpaHa aBTOMaTU4HO. ToBa He caMo Ile ONMPOCTH
eXXeJIHEBUETO Ha TPaXK/IaHUTE, a 110 TO3U HAYUH II[€e Ce CIIECTAT BpeMe, MapH, KaKTo U Iiie
ce OTPaHUYU Bb3MOXKHOCTTA OT KOPYNIMOHHHU MpPaKTUKU. Cepro3HO BHUMaHUE, 0baye
TpsibBa /a ce 00'bpHe HA Bb3PAaCTHUTE XOpa U HerpaMoOTHHUTe. 3aToBa TpsibBa JAa ce
Cbh3/1a/1aT Bb3MOXKHOCTH 32 KOHCYJITAllMU U MIOMOIL, 3a Te3W IPyNnu xopa. 3a Jia ce CAy4H
TO3W IMpoLleC € Heob6X0JUMO eJIEKTPOHHOTO yIpaBJieHWe Ja Cb3fajZie euH Job6pe
W3rpajieH U 3allUTeH MPOJYKT, KAKTO W Jia pasnoJara ¢ Ao6pe MOATOTBEHHU KaJpH,
KOUTO /1a OTTOBOPST Ha NMpeU3BHUKATE/JICTBAaTA HA IUTUTATU3ALUATA.
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Kak uie nosnusie BbBeXaaHeTo Ha E€NeKTpOHHO yrnpaBlieHUE
HaBCAKBAOE NPKU B3aUMOAENCTBUE C aﬂMMHMCTpaLIHFITa?

Answered: 553  Skipped: 1
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e C& HaManAT cpokoBe 53% 291
LLE Ce HaMarnm KopynuuaTa 51% 283
Lie ONPOCTAT NPOLEAYPUTE NO M3AABAHE Ha NOKYMEHTH 70% 385
LiE MOBNWAE HEraTMEHO, 33LLOTO CUCTEMUTE HUKOTa He Ca J00PE MaMbNHEHK 12% 68
Opyro (MonA nocoueTe) 3% 17

Total Respondents: 553

['pakgaHuTe He CYMTAT, 4Ye CUCTEMUTE Ha aJMUHHUCTpalusTa ca Jobpe
3amuTeHu. UMaMe HyXJa OT HaJeX/Ha CACTeEMa 3a CUTYPHOCT C peaJlHA U CUTYpHaA
CTOMHOCT, KOSITO /1a MMa Bb3MOXKHOCT Jla ce pa3BuBa. KubeprnoceraTescrBaTa cTaBaT
BCe MO-4YeCTO sSBJIEHHE, a CKOPOCTTA MM M3NpeBapBa €BOJIOLMATA HAa CUCTEMHUTE 3a
curypHocT. EgBa 8% oOT pecrnoHJeHTHWTe T[O0COo4YBaT, 4e JJAbp)KaBaTa IoJiara
HEOOXOJMMUTE TPHXKM M M3BBpIIBA HEOOXOJUMHSI MOHHUTOPUHI Ha CHUCTEMUTE B
JbpkaBHaTa agMuHUcTpanus. Ciaen 25 mai 2018 roauHa, KoraTo BJe3e B CuUJja
PernamenTsT (EC) 2016/679 3a 3awjuTa Ha IMYHUTE JaHHU Wi no3Hat kato GDPR, ce
HalpaBuxa BaXHU MEPKU B MOJ0OpSIBAHETO, MPUBEXKAAHETO W ONTUMHU3UPAHETO Ha
CHCTEMHUTE Ha aJMUHHUCTpalUsATa J0 eJHO IMOo-J06po HUBO. Makap M jJa HMaxa
3aTpy/lHEHUS roJisiMa 4acT OT GUPMUTeE IMOJIOKUXA U MoJlaraT HEOOXOJUMUTE YCUIUSA
Jla IpUBeJlaT CUCTeMUTe cu crnpsMo PersiameHTa. Makap ¥ aJMUHUCTpauusTa Aa
NOJIOXKM W Jla NMpOoAbJrKaBa Ja MoJiara ycu/us 3a NoAo0psiBaHe Ha 3allluTaTa Ha
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AJAaHHUTE, KOUTO TA 06pa60TBa y4acCTBaJINTE B AOIIMTBAHETO KaTErOpUiHO 3adBABAT, Y€
He Ceé YyBCTBAT 3dIIUTEHH.

MHoro yecto KubGepaTaKuMTe ca HACOYEHHM HMMEHHO KbM aJMUHUCTPALUSATA,
3al0TO TS 06paboTBa OrpoMeH MacuUB OT JaHHU He caMo 3a QU3UYECKH JIUIQ,
KOMIIAHUHU, HO CbILO TaKa U 32 MPOEKTH, NOP'bYKHU U Ap. C HENMPEK'bCHATOTO Pa3BUTHUE
Ha KMOEPCUTYPHOCTTA a[MUHUCTPALMATA TPsOBA Ja MoJjiara CEpMO3HU YCUJIMA 3a Ja
M3I10J13Ba a/leKBaTHU CUCTEMU U METOJM 3a CUTYPHOCT. 3aTOBA Ca HYKHU MO-CTPOTH
npaBusa M mo-fob6pa 3awuta. C PersaMenTta 3a 3amuTta Ha JuyHUTe AaHHU (GDPR)
JIOHSIK'bJIe Ce MOCTUTHA TO3U ePEKT, HO TO3H MpoIeC TPsAOBA Ja 6'bJie HEMPEKBCHAT , 32
Jla OTpaHMWYaBa Bb3MOXXHOCTUTE OT KUOED MOCEraTesICTBa.

AdurutanHo gobpe nu ca 3aluTeHn CUCTEMUTE, KOUTO ce
agMUHUCTPUpPAT OT AbpPXKaBHUTE OpraHn?

nOa, 3al0To Ca| 6%
BbBEeAEHM..

na, 3au_|,0Ti 29,
ObpXKasaTa.

Answered: 554  Skipped: 0
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18, 3al10TO ca BbBEAeHU HEOBX0aANMUTE MepKN 6% 31
[a, 3aloTo AbpXasaTa u3sbplusa A06bp MOHUTOPUHT 2% 11
He, 3alloTo knGepaTakuTe CTaBaT BCe NO-Y4ecTH 57% 317
He Mora ga npeueHs 35% 195
TOTAL 554
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JurvranusanuaTa HaBaM3a CbC CTPEMIJIaBU TEMIIOBe HAaBCAKB/E 0K0JIO Hac. Ta
BOJM [0 ONPOCTSIBAHE Ha eXeJJHEBHATa JeWHOCT Ha rpaXkJaHUTe, ONNTHMHU3WpaHe Ha
IpoLecuTe B NPEANPUATHATA U AAMUHUCTPALUATA, 4Ype3 yJeCHeHW IpoLefypyu U
OCHOBHHTeE NpPeYKH, KOUTO Bb3HUKBAT IIPH BbBEXKJAHETO Ha LUPPOBU TEXHOJIOTHHU Ca
CBbpP3aHU OTHOBO CbC 3alMTATa HA JIMYHUTE JaHHH.

58 % OT aHKeTHpaHUTe IO0COYBAT, Ye MMEHHO 3aljdTaTa Ha JAAHHUTE € OT
OCHOBHO 3HayeHHe. BUCOKHTe omepaTHUBHH M HWHBECTHULMOHHU Pa3XoJH , KAaKTO U
HejgocTtura Ha WUT cnenyanucTv ca MOCOYEHU OT TPaKJaHUTE KAaTO BTOPUTE Ha-
3HauuMHU ¢akTopu (mocoyeHu oT 39% orT aHkerupaHute). Ctpax y 17% ot
aHKeTHpaHUTe TNpeJrW3BUKBA OYpPHOTO pa3BUTHEe HaA JUTHUTAJU3ANUATA U
HECUTYPHOCTTA Ha mocokaTta B Obaeuie. EaBa 8% oT y4yacTBaiuTe B JJONUTBAHETO
MI0COYBAT, Ye HAAMA NPEYKH NpeJ BbBEX/JaHETO HAa UPPOBUTE TEXHOJIOTUH.
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KakBu npeykn cbLiecTByBaT Npy BbBEXOaHETO Ha UM poBK
TEXHOMNOrMmn?

Answered: 554  Skipped: 0

HecurypHoc
Hegoctur Ha W
CI-IELlI"aﬂMCT_ o

Bucokn

MHBECTALMOHH. . 39%

3awmTa Ha
naHHuTe [...

Nunca Ha
afeKBaTHM..,

He s na
npqu' o

0% 10% 20% 30% 40% 50%

14%

ANSWER CHOICES

HecurypHOCT OTHOCHO BBABLLOTO TEXHONOTUYHO PA3BUTHE
Hepoctur Ha MT cnewwanucTu

BWCoKM MHEECTULMOHHW W ONEPATHEHKM Pa3X0aM

3awmTa Ha gaHHWTE | CUIYPHOCT Ha OaHHUTE

NMunca Ha aaekBaTHW MITOMHWLW HA DMHAHCUpaHe

He suxpam npeukn
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AHaau3 Ha npedKkume u npeauseukameﬂcmeama Ha mo3u npouyec om
3aKoHodameJieH u UHCMUmMyyuoHd ieH xapakmep

Ot 25 mait 2018r. Biie3e B cusia Ha eBporneiicko HuBo PersiamenT (EC) 2016/679
3a 3amuTa Ha auyHUTe JaHHU (General Data Protection Regulation). 3a ma 6baat

dJA€KBATHH CIPAMO U3UCKBAHUATA HaA PersnameHnTa , KOMIIAHUHUTE ITI0JIOXKHWXA YCUJIWA, 34

Aa Ce CIIpaBAT C HOBHUTE IIpeJWM3BHKATEJ/ICTBA B ob6JiacTTa Ha 3alllMTaTa Ha JIMYHUTeE

naHHU. Ha Tsix uM 6e He06X0IMMO J1a U3B'bPIIAT CAEJHUTE CT'bIKU:

1.0ueHka (aHa/1M3) HA CbOTBETCTBUETO,
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2.IlnaH 3a lelicTBUe C KOHKPETHU MepKHU (NpeJyio’KeHUsl 3a BbBeX/JaHe HAa MEPKH 3a
3allyTa Ha JIMYHUTE JaHHU U IJIaH 3a JlelCTBUe)

3. ,Z[a HN3roTBAT CTAHOBHUIIE OTHOCHO HAJIMYHUETO Ha NMPeAINNOCTABKH U 3abJIXKEHHUETO Ha
KOMIIdHHUATA Ad Ha3HAYU AJI'BKHOCTHO JIMILE 110 3dlllMTa HAa JdHHHUTE.

4. Jla mpoBeJlaT KOMHIIOTbPHU TECTOBE 3a OIlEHKA CUTYPHOCTTA Ha CHUCTEMHUTE H
NpEenopbKU 3a OTCTPaHsIBaHe Ha OTKPUTHUTE CJIabOCTH.

5. O6p33U,I/I Ha OOKYMEHTH II0 PersiaMeHTa, KOUTO JIECHO MOTaT Ada ce aAallTUPAT KbM
KOHKPE€THATa KOMIIdHHA.

6. AkTyaausauusi Ha [JJOKYMEHTHTe B €JHOrOJHUILIeH CpOK IpU TpPOMEHU B
3aKOHO/|aTeJICTBOTO /WU BbBEX/1aHe Ha HOBU JJ0OPU MPAKTHKHU.

Ha 6a3a Ha Taka HN3BBpPIIEHUTE AeﬁHOCTH OU3HECHT IpuBeXaa U IIPOoABbJKABA
Aa OOHOBSIBA CHCTEMHTE CH, 3a Oa HMMa 4dKTyaJlHa KBbM [JHEIIHa A4Ta 3dllHhTa Ha
JaHHUTE. HpeﬂPBBPIKaTe.HCTBaTa npea AUruTajn3alyAaTa He Ce U34YepPIIBaT, obaye camMo
C BbBEXJaHE Ha PersiameHTa 3a 3allMTa Ha JIMYHHUTEe AJAaHHH, a C HACT'bIIBAlllUTE€ HOBU
TEHAECHINH, KaKTO Y IOBUIIEHHU MEPKH

40% oT rpaklaHUTe ca Ha MHEHMe, Ye 11le ce HaJIoKaT U JPyry 3aKOHOAATeJIHU
IPOMEHHU 3a OrpaHMYaBaHe Ha J0CTbla Ha uHPopMmauusa no nojgobue Ha GDPR. 30%
I'bK [0COYBAT, Ye JUIrMTaJd3alusATa U pOOOTHUKATa HU3NpeBapBaT CbC 3HAYMMH
TEMIIOBe peryJMpaHeTo Ha MaTepUATa, KOATO Cb3JaBaT. B Ta3n Bpb3Ka He ca 3aKOHOBO
ype/ieH! U3BbpLIBAaHUTE JAeHHOCTH ype3 codTyep uan po6oT. Cnopen Mapus ['abpuen
- EBpokomucap no LludppoBa nkoHOMUKA U 1MPPOBO 06111ecTBO 58 HA CTO OT roJIEMUTE
KOMIAHMU Ca BHUCOKO LUPPOBU3UPAHM, HO NPOLUEHTHT HA MaJKUTE U CpPeJHHU
npeAnpuUsTHE HA TOBa HUBO e camo 20.4

3a Ja ce OTroBOpM aJIeKBaTHO HA JWHAMHUYHO NPOMEHSIATa Ce cpeja e
Heo6X0IMMO /ia Ce MOATOTBAT aMOUIMO3HU 3aKOHOIaTeJTHU MEPKH 3a MoI06psiBaHe Ha
CBbP3aHOCTTa Ha IUPPOBUSA €JJUHEH Ia3ap Yype3 IMpeKpaTsiBaHe Ha HM30JUPAHOTO
OYyHKIMOHYMpaHe HA HALMOHAJIHHUTE CHUCTEMH B 06JlacTTa Ha peryJMpaHeTo Ha
JlaJIeKOCBHOOIIEHUSATA, 3aKOHO/IaTeJICTBOTO 3a 3alMTa Ha aBTOPCKOTO
NPaBO U JJAHHUTE, yIIPABJEHHUETO HA PAa/JUOBBJHUTE U NIPU MPUIATAHETO HA MPABOTO B

* ra6puen M., lururansau npeJM3BUKATEICTBA IpeJ cbBpeMeHHUTEe KoMnanuu (2018), locTeiHo Ha:
https://www.monitor.bg/bg/a/view/marija-gabriel-58-ot-golemite-kompanii-sa-cifrovi-no-edva-20-na-sto-ot-
malkite-151042
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cbepaTa Ha KOHKypeHUuATa. MoJepHHU3MpaHETO Ha IMpaBujaTta B o06JacTTa
Ha aBTOPCKOTO MpaBO € 3aJb/DKUTEJHO YCJOBHe 3a 6bJeleTo pa3BUTHE Ha
JUTATAIM3alUATa, KAKTO U BHeJpsiBaHe U TMoAob6psiBaHe Ha UudposBaTa

MHPpaACTPYKTYypa.

KakBu ca 3akoHogaTenHuTe npeamnsBukatencTsa npen
aurutanusaumnaTa?

Answered: 554  Skipped: 0
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He ca 3aK0oHOBO HaNMBNHO YPEaEH! ASHHOCTUTE M3BLPLIBAHHK Ype3 codTyep unu poboth 30% 168
llle ce HancHaT v ApYTM NPOMEHN 33 OrpaHMHaBaHe 4ocTbNa Ao MHdopmauwa (no nonobue Ha PernamenTa 3a 3awmTa Ha 40% 223
N4HKTE aasHu — GOPR)

He cMATaM, 4e MMa 3aKOHOBM NPeYkW 33 AMMTanNWUsaLMATA 28% 142
Apyro (Mons nocoveTe) 4% 21
TOTAL 554

JurutanvMsanysaTa HaBjau3a C OypHU TeMIIOBe HaBCSAKbBJe OKoJIo Hac. /lHec,
MHBECTUIIMUTE B Hesl ca UHBECTULMU B O6'bJlellleTO, KOUTO UMAT BUCOKA JJOXOJAHOCT U ca
B ycJIyra Ha xopaTa. busHec aHresy, A/710B0 QUHAHCHPaHe, Cllo/ieJleHHd J1aTGopMu 3a
MHBECTUIIMU Ca Hal-aKTyaJHUTe Mo/iesiM 3a pUHAHCUPaHe Ha NPOoeKTU. bbirapus nma
CEpUO3HU IpPeAIIOCTaBKA 3a UHBECTULUMHU B JUTMTAJHUA NPOAYyKTH. Ha mbpBO MACTO
CTpaHaTa Ionaja cpeJ, CTpaHUTe C Hal-0bp3 MHTEpHeT B cBeTa. Bucoko
KBaIMPULUUPaHUAT nepcoHaa B chepata Ha MKT, Makap M HeJocTaTbyeH, ChLO €
3HAYMUTEJIHO NIPeJUMCTBO, KAKTO MHOI'OTO ayTCOPCUHT U MecTHU UT KoMnaHuu, KouTo
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MoraT Jila Cb3JaZaT OCHOBAaTa 3a 3apak[aHe HA 3HAYUTEJHU HHBECTHLUU B
JUTruTanu3anusaTa. [pak1aHCKOTO 06ILeCTBO BIXK/IA ChLO NEePCIEKTUBU B Pa3BUTUETO
Ha JAWTHTAIM3alUsTa y HaC, 3al[0TO TOBA € eCTeCTBEHHUS XOJ B eBOJIOLHUATA Ha
obuectBaTta. Cnopes 48% oT aHKETUPAHHUTE OCUTYPEHOTO GUHAHCHUPAHE Ype3 MPOEKTH
e HAapbYMd 3HAYUTEJNHO WHBECTHUIUUTE B JUruTaausanudatra. Cb3JaBaHETO Ha
JlaH'bYHU 00JIEKYEHHUS U HaJIMYMe Ha Jjo6pe pa3BUTa UHGPACTPYKTypa B peruoHa Chlli0
1lle YBeJIMYM Bb3MOXKHOCTTA 3a UHBECTUIIMU B chepaTa criopes 47% OT aHKeTUPAHUTE.
Bbarapusi e eHa OT CTpaHUTE C HAaW-HUCKHU AAaHBYHU CTaBKU B EC, HO BbIIpeKkH TOBa
PBCTHT Ha YYXK/JEeCTpaHHUTe WHBECTULMHU y HAc e HeGJjaronpusiTeH. B Tasu mocoka
J'bpKaBaTa npejJsiara cepTudrurpaHe Ha MPOEKTU MO NMPUOPUTETHU KJIACOBE, KOUTO
BKJIFOYBAT MaKeT OT HaChbPUYUTESTHU MEPKH.

Kakeo bu HaCkp4nIiio MHBECTULUMNTE 3a aurntanusaumna?

Answered: 552 Skipped: 2
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[aHBYHM 0BneKYeHns 47% 261

Hanuume Ha aobpe pasenTa undposa MHpacTPyKTYpa B pervoHa 47% 261

noeeye nepcoHan ¢ UT ymeHus 41% 226

OCUIYPEeHo (PMHAHCUPAaHE Ypes NPoeKTH 48% 265
3% 18

Apyro (Mona nocoyeTe)

Total Respondents: 552

OcHoBHaTa rpynma oOT Xopa cdnegdT CTPUKTHO TeHACHIUHNTEe CBBbpP3aHU C
nponecruTe Ha AUTUTATIN3al WA, MHTEPECYBAT C€ U UCKAT Ja 3HAAT 3a HOBOCTHUTE C Hed,
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3a Jja ca HasicHo. ToBa cnofienisaiT 57% OT aHKeTUpPaHUTe B NpOy4YBaHeTo. YepreHeTo HA
MHopMal s 3a HOBOHABJIM3ALY POLeCH e 3a’b/DKUTEHO YCI0BUE 3a TPaXKJaHUTe U
CY>KUTEJIUTE, 32 1a OTTOBAPAT Te Ha HOBUTE TEH/JEeHIIMY B AUTUTAIU3aLUATa.

3a cpxkaseHue 29% He moJsiaraT HUKaKBU TPUKU 3a Aa 6'bAaT UHGOMHUPAHHU OT
Te3W TeHJeHIUU. HAKOM OT TAX He BWXKAAT HYXJa Ja NPUA00MBAT AUTHTAIHU
KOMIIeTEHIIMU UJIU 3HaHHUA. 3a ChXKaJleHHe, o6aye M0 TO3W HAYMH Te3H JIMLA CTaBaT He
KOHKYPEHTOCIIOCOOHH NpeJBU/| Pa3BUTHETO HA OCTaHasa 4acT OT FpaXKJaHHUTe, a L0 ce
OTHAcCH [0 MJIaiUTe X0pa TOBA yBeJM4YaBa PUCKa OT MONIaZlaHeTO UM B Ipynara Ha T.Hap.
NEETSs /a111a, KOUTO HUTO y4aT, HUTO ce oby4yaBaT, HUTO paboTAT. B Ta3u Bp'b3Ka 3a TAX
ce yBeJMYaBa pUCKa OT COLIMA/IHO M3KJ/XOYBaHe OT OTNaJaHe OT Ia3apa Ha Tpyja.
bbirapus e Ha egHo oT nocsieAHUTe MecTa B EC 1o yyeHe nipes LieJius xKUBOT.

Camo 13% B aHKeTHOTO NpoOy4YBaHe ca MNOCOYUJIMU, Y€ HHBECTUPAT JIMYHHU
CpeAcTBAa B 00Y4YEHUsI CBbP3aHU C JAUTHMTANU3ALUATA. YCTOMYMBUTE KOMIIAHUHK ChLIO
npejsaraT o6ydyeHUe Ha CBOUTE CAYXKUTEJU U TOBA € CBBbP3aHO C MNOJUTHUKUTE Ha
O6u3Heca 3a pa3BUTHE U BUCOKO Ka4eCTBO Ha NMpe/iJlaraHUTe yCAyTH.
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Kakea e peakuuaTa BM Ha Npeau3BMKaTENCcTBOTO 3a
aurutTanusauusa’?

Answered: 553 Skipped: 1

WHeecTUpa
NNHHK cpep,u.. W
Mpocnepsea
TeHAEHLWUTE,. 57%

HWLLO KOHKpeTHD
He npass

29%

Opyro (Mmons

1%
noco4ere)

0%  10% 20% 30% 40% 50% 60% T0% B0% 90% 100%

ANSWER CHOICES RESPONSES

MHBECTMPaM NU4HKM cpeacTea B obyueHue 13% 74
MNpocneaaeam TEHOSHUMUTE, 33 A3 CbM HaACHD 57% 313
HWLWO KOHKpETHO He npaea 29% 161
[Opyro (Mons nocoveTe) 1% 5
TOTAL 553

JlurvtanusanusaTa Moxe Aa O0'bJe CaeBallUAT roJisiM JIBUTaTes Ha pacTexa Ha
Bbarapus. C npeoso/isiBaHeTO Ha JUTMTAJHOTO HM30cTaBaHe oT 3amnajHa U CeBepHa
EBpormna cTpaHaTa HU MOXe /]a YBeJIMYU 3HAUUTEJHO OPYTHHUS CU BbTPELIEeH NPOAYKT B
cJie/IBalllMTe HAKOJIKO F'OUHH.

He otpaBHa pupmMuTe Bojexa 3anucy Ha xapTus. HesaBucuMo fasiu ca HanMcaHu
Ha p’bKa WJIU Ca BIIMCAHU B IOKYMEHTH, OU3HEC JAHHUTE Ca aHAJIOTOBU. AKO UCKaMe Jia
cbbepeM WJM criofieiuM HHopMaIys, CMe ce 3aHMMaBaJu ¢ GU3UYECKH JJOKYMEHTH -
JIOKYMEHTH Y MaNKH, KCePOKCH U GaKCOBE.

Crnen TOBa KOMIIIOTPUTE CTaHaXa OCHOBHU U MoBevyeTo GUPMHU 3amnoyHaxa Ja
KOHBEPTUPAT BCUYKMU Te€3W 3allMCH C MACTWUJIO HAa XapTUs B LUPPOBU KOMIIOTHPHHU
daitnoBe. ToBa ce Hapuya JAurdTaay3alus: MOpOLEeChT Ha KOHBepTHpaHe Ha
vHdopMalMs OT aHaJIoroBa K'bM LMppoBa.
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[luppoBaTta TpaHchopManus NpeMHHaABAa IMpe3 pPA3JIMYHU CEKTOPH Ha
NPOMUIJIEHOCTTA, TbHA KATO NpeANpPUATUSATA Ce ONUTBAaT Jila H3M0JI3BaT
TEXHOJIOTUYHUS Hallpe'bK, 3a /jJa OCTAHAT KOHKYPEHTOCIIOCOOHU.

Bblpeku ToBa, MHOro GUPMH, KOUTO Ce CTPeMAT KbM LUPpoBa NMpPOMSHA, He
yCnABaT Ja OCBH3HAAT, 4e TpaHCcPopMaluATa CbhILO M3MCKBA MHBECTULUA B XOpaTa,
KOMTO {1 U3I10JI3BAT.

Ha mbpBO MsAcTO, JAurdTajaHata TpaHchopMmalysg MMa 3a Liesa Ja NoAoopu
KJIMEHTCKHS OIHUT, HO CJAYKMTEJUTe TPsi6bBa Jia ce BKJOYAT B IJIaHa 3a NMPOMsHA U Ja
WCKaT Ja Ce aJalTUPAT KbM HOBHUTE TEXHOJIOTHMM M HAYMHU 3a paboTa, 3a Ja Objle
ycreniHa, 6e3 rojieMu JiaroBe Ha TpaHcpopManusTa.

B kpaliHa cMeTKa, HfIMAa 3HayeHHe KOJIKO e Jlo6pa TeXHOJIoTUsTa -
WHBECTUIIMUTE Ille ObJaT TMPONHJIEHH, aKo XopaTa He IMpHeMaT IpOMsHaTa.
[IlyGIMYHUAT CEKTOp MOXKe Jia HUrpae BakKHA poJid B TpaHchopMmamusTa dupes
W3M0JI3BaHe HA JUTHUTAJHU TEXHOJIOTMU 3a NOCTUTaHe Ha MO0-0'bp3H, MO-MJIaBHU
NPOIECU U YCIYTU KAaKTO 32 KOMIIAHUUTE, TaKa U 32 O6UKHOBEHUTE T'PakJaHu. XopaTa
ChIIO TPsAOBA /la Ca aKTUBHU; UHBECTUPAHETO B YYEHE Mpe3 1eJIUs )KUBOT, KOETO 1je UM
II03BOJIM /1A Ce Bb3M0JI3BAT OT HOBUTE Bb3MOXXHOCTHU Ha Ma3apa Ha Tpyza. Te TpsA6Ba Aa
ca rno-rbBKaBU B Kapuepara CH.

[IpaBUTEJICTBOTO CHIIO MOXKeE Jla MOJKPENH Mpolieca OT MHOro cTpaHu. To Moxe
Jla Hacbpyu NpPHUEMAHETO Ha TEXHOJIOTUH KAaKTO OT MyOJUYHMS, TaKa U OT YaCTHUS
cekTop. Moxe Jja olo6py eKocucTeMaTa 3a CTapTUpalid GUPMU U Bb3MOXKHOCTHUTE 3a
JUTUTAJHU HHOBaluu. Te MoraT CbIO0 Taka Ja MoJloMaraT pabOTHUIUTEe 4Ype3
Cb3/laBaHe Ha MporpaMu 3a /[ABMXKEHHE, HacOYeHU KbM 'TpeKBaJiudUKaLUsa" HU
"MoBHIlIaBaHe Ha KBaJudUKaluATa" Ha paOOTHULIUTE, MOSICHABAT aBTOPUTE Ha
JIOKJIa/1a.

IIPOEKTHT ce ocvwecmssnsa ¢ @urancosama nookpena Ha Onepamusna npoepama ,,/{oo6po
ynpasnenue ", cohunancupana om Eeponetickus cvio3 upes Esponetickus coyuanen oHo.



* *
2 * 7/ *
EBPOMEMCKM CHIO3  » /= *
EBPOIMENCKMN * *
COLMANEH ®OHA ™ o
X x & 1895 * *
BATAPGKA ThPTOBCKO-TIPOMITLIENA TATATA ‘ 1A N
BULGARIAN CHAMBER OF COMMERCE AND INDUSTRY AOBPO YNPABAEHVE

H3I10JI3BAHA JIUTEPATYPA

1.Garmin, A. (2006), Digitization: Prospects and Challenges. Texas A&M University.

2.Hermes E.(2018), Enabling Digitalization Index, Available at
https://www.eulerhermes.com/en global/media-news/news/enabling-digitalization-index-2018-measuring-
digitagility.html

3. European Commission, The Digital Economy and Society Index (DESI), (2018), Available at
https://ec.europa.eu/digital-single-market/en/news/international-digital-economy-and-society-index-2018

4. Tabpuen M., lurutasnu npeJUu3BUKaTeJCTBa IpeJ CbBpeMeHHUTe koMaHuu (2018), locTbHO Ha:
https://www.monitor.bg/bg/a/view/marija-gabriel-58-ot-golemite-kompanii-sa-cifrovi-no-edva-20-na-sto-ot-
malkite-151042

IIPOEKTHT ce ocvwecmssnsa ¢ @urancosama nookpena Ha Onepamusna npoepama ,,/{oo6po
ynpasnenue “, copunancupana om Egponeiickus cvios upes Eeponetickus coyuanen ¢hono.


https://www.eulerhermes.com/en_global/media-news/news/enabling-digitalization-index-2018-measuring-digitagility.html
https://www.eulerhermes.com/en_global/media-news/news/enabling-digitalization-index-2018-measuring-digitagility.html
https://ec.europa.eu/digital-single-market/en/news/international-digital-economy-and-society-index-2018
https://www.monitor.bg/bg/a/view/marija-gabriel-58-ot-golemite-kompanii-sa-cifrovi-no-edva-20-na-sto-ot-malkite-151042
https://www.monitor.bg/bg/a/view/marija-gabriel-58-ot-golemite-kompanii-sa-cifrovi-no-edva-20-na-sto-ot-malkite-151042

